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Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Information Disclosure Disclaimer

Information disclosed in this document has been prepared solely for the purposes of the
Commerce Act (Electricity Distribution Thresholds) Notice 2004.

The information should not be used for any other purpose than that intended under the
Notice.

The information disclosed is for the lines business as described in the Notice. There are
other activities of the Company that are not required to be reported under the Notice.

A CERTIFICATION OF THRESHOLD COMPLIANCE STATEMENT

We, Raymond Stuart Polson and Ross Douglas Liddell being Directors of Aurora Energy Limited,
certify that, having made all reasonable enquiry, to the best of our knowledge and belief, the
attached threshold compliance statement of Aurora Energy Limited, and related information,
prepared for the purposes of the Commerce Act (Electricity Distribution Thresholds) Notice 2004
complies with the requirements of that Notice.

.....................................................

Ross Douglas Liddell

22 May 2006
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Aurora Energy Limited complies with all the requirements for each threshold at 31 March 2006 as
specified in the Commerce Act (Electricity Distribution Thresholds) Notice 2004.

B PRICE PATH THRESHOLD

Compliance with two thresholds under the price path is required and Aurora complies with both
thresholds.

Clause 5 (1) (a) The notional revenue of a distribution business at each assessment date
(calculated in accordance with the numerator of the left-hand side of the following expression) is
not to exceed the allowable notional revenue of the distribution business under the CPI-X price
path at that assessment date (calculated in accordance with the denominator of the left-hand side
of the following expression):

Test: NR2005 <1
R2006
Result: 0.9774 <1

Result: Threshold is not breached

Supporting evidence is presented in Appendices A, C, D and E.

Clause 5 (1) (b) The notional revenue of a distribution business at any time during an assessment
period is not to exceed the greater of the notional revenue of the distribution business at the
assessment date on which that assessment period ends and the notional revenue of the distribu-
tion business at the previous assessment date under this clause (or, if the previous assessment date
is the reference date, under clause 5 of the initial Notice).

Test: NRMux <1
Max(NR 2005, NR2006) -

Result: $36,241,838 / $36,241,838 =1

Result: 1.000 =1

Result: NR is equal. Threshold is not breached.

Supporting evidence is presented in Appendices A, C, D and E.
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Detailed calculations of the 2P;2006Qj at 1 March 2006 are attached, being:
= the maximum 2P; 2006Qj during the period 1 April 2005 to 31 March 2006

Appendix C  — This sheet shows 2Pj206Qi for the prices at 1 October 2004, 1 May 2005,
1 October 2005 and 1 March 2006 and summarises revenues from appendices D
and E.

Appendix D — Supporting calculations for the summary sheet ex Gentrack invoicing.

Appendix E — Supporting calculations for the summary sheet for variable charges ex retailers’
sales reports.

Excluded Services
The following are excluded services for the calculation of Notional Revenue:

(@) Connection, disconnection, or reconnection services. Aurora obtains no revenue from the
provision of such services since these are carried out by other parties. The contractors charge
electricity retailers or consumers as appropriate.

(b) “Non conveyance” goods and services. Aurora does not provide services such as energy use
monitoring services, consulting services or the provision of information not directly related
to the provision of electricity distribution. Aurora does own some buildings, for which a
market-based rental is charged to the tenants.

(c) “Other” goods and services. Aurora does earn income in the form of capital contributions
where assets are vested with Aurora by consumers or developers. In all such cases, the
capital contribution paid by the consumer is the residual cost of the network extension (after
a contribution by Aurora to the total cost of the network extension). In addition, the
consumer selects the “design and build” contractor for the network extension and, thus,
would normally select the contractor tendering the lowest total cost of the network exten-
sion.

(d) The provision of services associated with the embedded network for Heritage Estate Te
Anau. This small 180-lot network was won in open competition in 2005 after the developer
requested tenders for the design, build and operation of the electricity network in the
subdivision.

Transmission Charges

For the purposes of the calculations, transmission charges are the sum of the:
(@) Transpower Connection, Interconnection, EVA credits and New Investment charges.

(b) Avoided transmission charges paid to embedded generators.

Loss and Constraint Rentals for off take grid exit points are excluded as these are passed through
to retailers each month on the basis of their share of monthly transmission charges. HVDC charges
and Loss and Constraint Rentals associated with input grid exit points are excluded as these are
recovered / passed though to embedded generators.
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C QUALITY THRESHOLD

Compliance with two thresholds under the quality test is required and Aurora complies with both
thresholds.

Clause 6 (1) (a) Interruption Duration (Class B&C)

(SAIDI +SAIDI +SAIDI +SAIDI +SAIDI ]
Test SAIDI S 1999 2000 2001 2002 2003
2006 5

Result: 82.51 < 106.20

Result: SAIDI does not breach threshold

SAIDI is the sum of the planned and unplanned interruption minutes per network connec-
tion for events occurring within the Aurora network. The SAIDI for the year ended 31 March
2006 was 82.51 minutes which is less than the average SAIDI of 106.20 minutes for the five
years ended 31 March 2003.

Aurora, therefore, complies with the interruption duration threshold.

Supporting evidence is presented in Appendix B.

Clause 6 (1) (b) Interruption Frequency (Class B&C)

[SAIFI + SAIFI + SAIFI + SAIFI + SAIFI ]
Test: SAIFI < 1999 2000 2001 2002 2003
2006 5

Result: 1.49 < 1.62

Result: SAIFI does not breach the threshold

SAIFI is the sum of the planned and unplanned frequency of interruptions per network
connection for events occurring within the Aurora network. The SAIFI for the year ended
31 March 2006 was 1.49 which is less than the average SAIFI of 1.62 interruptions per annum
for the 5 year period ended 31 March 2003.

Aurora, therefore, complies with the interruption frequency threshold.

Supporting evidence is presented in Appendix B
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D QUALITY POLICIES AND PROCEDURES

The quality records for all outages (planned and unplanned) on the Aurora Energy Ltd network
are maintained by DELTA Utility Services Limited (DELTA) under the asset services contract
between the two parties for the operation and maintenance of the network. DELTA has manage-
ment polices and procedures that are certified to ISO 9001. The quality procedures pertinent to the
recording of outage information are set out in document QP2109 “Network Outage Reporting”. A

flow diagram from that document is set out below.
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Figure 1 - Flow Diagram for Processing Outage Reports
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The duty System Controller is responsible for initiating a fault report as soon as the fault occurs
and, when completed, attaching the relevant information such as switching instructions, SCADA
print-outs, etc. The System Control Manager also peruses the daily report from the after hours
telephone answering service to ensure that reports for outages involving single HV fuses or LV
fuses supplying multiple consumers are captured. All details on the fault reports are subsequently
checked by the System Control Manager. He is also responsible for entering data from the report
into the DELTA outage database. This database is used to collect data on all outages where equip-
ment is removed from service. It therefore includes all planned interruptions and unplanned inter-
ruptions as well as those involving all HV fuses and where LV fuses supply multiple ICPs.
Momentary interruptions due to circuit reclosers at zone substations less than one minute are also
included. Momentary interruptions due to reclosers in the HV network that are not connected to
SCADA are recorded in the database if recorded by multiple UTL devices. The outage database
holds the customer-minutes interrupted for each outage along with date, time, cause, voltage of
faulted circuit, load lost and number of customers affected.

Customer numbers are derived from the geographic information system (GIS) for that part of the
circuit affected by the planned or unplanned outage. Each month the ICPs in the GIS are recon-
ciled with the ICPs in the network connection database used for line charge billing to retailers. The
network connection database is updated daily from the national registry and a full reconciliation
with the national registry is carried out at the end of each month. The customer number used in
the annual outage report is the average of the start period customer number billed to retailers and
the end period customer number billed to retailers. This average number is divided into the sum
of all customer-minutes interrupted to derive the SAIDI minutes.

Each month a summary of outages (including details of the major outages) is reported to the
directors of Aurora Energy Ltd. This report is checked by the Operations Manager and the
Network Services Manager. A separate report on outage performance is also included in the
Quarterly Asset Performance Report to the directors of Aurora Energy Ltd. At the end of March
each year an extract of all outages is imported into MS Excel where further analysis is carried out
prior to the production of the reports for publication for the Information Disclosure Requirements.
These reports are scrutinised by the Network Services Manager for consistency of coding and to
ensure that all interruptions less than 1 minute or involving LV circuits are not included in the
Class B or C interruptions.
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E CUSTOMER COMMUNICATIONS

The lines business, during the two year period ending 31 March 2006 is to report on various
methods used to ensure that its customers are properly advised about price-quality trade offs
available to them.

Aurora believes that quality consists of many components including;: reliability, security of supply,
voltage stability, capacity for peak demand and prompt and courteous response to enquiries.
Aurora has 5 key business processes which contribute to its understanding of customer prefer-
ences in regard to price-quality trade offs and believes that the combination of these processes
fully meets the criteria detailed in the Notice.

Customer engagement is an inherent business process and there are many opportunities for
customers to engage with Aurora on price-quality trade offs. The processes are:

e The Asset Management Plan e Service Failure Payments
e The Customer Survey e Connection Information
e The Demand Management Programme

Taking each process in turn:

1 THE ASSET MANAGEMENT PLAN

(i) Advice

Aurora’s Asset Management Plan details a number of issues around price-quality trade
offs, so that customers are able to form a view on them, as follows:

Section 4 identifies Service Levels and Performance Targets and extracts appear in
Appendix F.

Operating strategies and design choices affect network performance and are available
both throughout the network and externally (transmission, embedded generation and
interruptible load options). To assist the pricing of non-network options Aurora has
adopted a "lost-load" approach to reliability planning, by assigning a dollar value to
supply interruptions, presently as follows:

Type of Interruption Value of kWh Unserved!
Unplanned - Residential $4
Unplanned - Other $40
Planned - Residential $2
Planned - Other $20

These values are used in assessing the cost of interruptions that result from asset
operating and investment choices. Aurora has proposed these value assumptions until
asset users can agree a better basis. In view of the apparent preference by consumers
for cost reduction over quality improvement (see below), Aurora expects that the above
values will be reduced over time, automatically rationing both operating expenditure
and capital investment and thus delivering lower costs. This has now happened by
default - the above rates have not been increased since they were introduced in 1999,
whereas inflation and rising energy prices would otherwise imply an increase.

1 Reliability of Electricity Supply, Canterbury University Centre for Advanced Engineering, 1993, page 111.
7




(i)

(iii)

Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Asset management policies also specify the process by which approved maintenance
and construction contractors will determine which work will be undertaken by live-
working techniques. Effectively contractors must purchase network interruptions,
paying a price that reflects cost of non-supply to the customers who are interrupted.

Finally, the Asset Management Plan details the Cost-of-Losses that Aurora will use in
comparing investment choices between lossy and less-lossy asset configurations or
designs. While this is not directly related to reliability of supply, it is a matter of choice
for Aurora and does impact on the “quality” of the electricity delivery solution
customers pay for.

Consultation

The draft Asset Management Plan is published on Aurora’s website
(www.electricity.co.nz/ AMP.htm) in April each year and comment and feedback is
invited. Copies are also sent to the electricity retailers that trade across the network.

Each year, Aurora’s Asset Management Plan requests that retailers (as proxy for
customers) or customers provide feedback on the value assumptions that have been
made - e.g. overall reliability level, cost of non-supply for operating and investment
strategies and cost of losses.

Consider views

To demonstrate an open consultation process, Aurora posts all submissions and
comments about the draft or final Asset Management Plans on its website along with
the Aurora response. One submission was received in the last two years, being the
report on Aurora's AMP 2004-2014 undertaken for the Commerce Commission by PB
Associates, as part of the Commission's review of the AMPs of all electricity distribu-
tors. It found that Aurora's AMP generally complied with the Commerce Commission's
requirements, but made a wide range of suggestions for improvement. Aurora does
not agree with all of the suggestions and has responded to the Commission at length.

A copy of the response is available at
http:/ /www.electricity.co.nz/download/ CCresponse062005.pdf

Take views into consideration

Any submissions received on the draft Asset Management Plan is taken into account in
the final Asset Management Plan published by 30 June each year. Any submissions
received subsequently on the final plan are held over for the next draft plan unless they
are of immediate significance.

2 THE CUSTOMER SURVEY

()

Advice

Since 1999, Aurora has conducted a continuous survey of mass market customers, with
approximately 400 randomly selected customers being surveyed each month via a
return paid card delivered to mail boxes. In addition during February 2006 a telephone
survey of 400 mass market customers was carried out using external consultants.
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(i) Consultation

The continuous survey requests customers to indicate whether they are least satisfied
with the price or the reliability of their electricity supply. The results and annual trends
have been reported in the annual Asset Management Plan and are repeated here.

Aurora’s Price Versus Quality Survey
Results to 31 March 2001 2002 2003 2004 2005 20062
Consumers Surveyed 4,123 4,220 4,327 4,554 4,641 4,221
Response Rate 20% 20% 20% 18% 18% 18%
Responses:
Prefer higher quality 8.4% 9.3% 9.3% 7.4% 6.7% 5.3%
Prefer lower price 91.6% 90.7% 90.7% 92.6% 93.3% 94.7%

By surveying continuously, rather than at discrete intervals, the survey is unbiased by
such things as specific supply interruptions or price increases, and allows an evolving
assessment of customer preferences.

Additionally, those customers who have indicated dissatisfaction with the quality of
their supply rather than the cost are resurveyed later to specifically explore the nature
of their dissatisfaction with quality. The results of this are attached as Appendix G. It
has been found that their concern has abated at the resurvey, suggesting that it related
to a specific interruption rather than the general quality of supply.

The telephone survey involved 200 customers in the Dunedin area and 200 in the
Central Otago area selected at random and questions covered a range of price - quality
and service related issues. The main results of the survey are set out below:

Aurora Customer Survey February 2006

No Question Dunedin Central Total

1 | Price more important than quality 68% Yes 86% Yes 77% Yes

15% Unsure 2% Unsure 8% Unsure

2 | Single most important issue relating | No of inter- No of inter- No of inter-
to quality ruptions 70% | ruptions 71% | ruptions 71%
3 | Accept 10% increase in line charges | 68% No 75% No 71% No
for 10% improvement in quality 12% Unsure | 4% Unsure | 9% Unsure
4 | Acceptance of rebate should | 68% Yes 88% Yes 76% Yes
increased supply not be achieved 12% Unsure | 4% Unsure | 9% Unsure
5 | Accept 10% decrease in line charges | 44% No 80% No 64% No
for say 10% more interruptions 16% Unsure | 4% Unsure | 9% Unsure

6 | Acceptable time frame for restora-
tion of supply (weighted avg) 2.8 hours 1.6 hours 2.2 hours

2 Provisional results based upon survey forms received to date
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Consider views

While the continuous survey results strongly imply that quality can be reduced,
providing a price decrease results; the fact is that quality cannot be altered rapidly, so
that both quality changes and consequent price changes will be marginal and, thus,
relatively invisible to customers. In addition, the results from the telephone survey
confirmed that price is more important than quality and few customers wished to pay
higher line charges for higher quality. Conversely lower line charges for lower quality
were also not desired by a majority. Customers in Central Otago had an expectation for
faster restoration times compared to Dunedin and this is most likely due to the fact that
a higher % of customers in Central Otago would have experienced unplanned inter-
ruptions in the last year.

As supply quality moves nearer to that required by the majority of customers there is
risk that a minority will receive lesser quality than they wish. Options to provide
higher quality for specific needs will be available (and involve additional charges) but
will be limited by network topography. However, demand-side options (eg interrupti-
ble load, load storage, on-site generation) will also be available to the customer at their
own investment. Conversely, there is no case for the majority of customers paying for
higher quality than they require.

Take views into consideration

Aurora has always taken the results of the surveys into account when setting targets
for network performance. Prior to 1999 then-urban Aurora deliberately targeted lower
reliability than the SAIDI of 20 minutes that existed. Since acquisition of the rural
Central Otago network in 1999 it has targeted reliability at a constant SAIDI of 90
minutes. Within this target Aurora monitors feeder performance to ensure that whilst
overall quality may be acceptable, pockets of the network due not suffer unduly.
Appendix H indicates that this target is considerably better than achieved by equiva-
lent New Zealand distribution businesses. Aurora is now prevented by the quality
threshold from lowering reliability even if that is the wish of its customers in order to
achieve lower costs.

3 THE DEMAND MANAGEMENT PROGRAMME

()

Advice

From 2002, Aurora has conducted a Demand Management programme which is
primarily aimed at education of large consumers on how to understand and reduce
their line charges, and includes daily forecasts of when network congestion is expected
to occur. During the winter period (May-August) monthly feedback is provided to
customers on changes to their congestion period demand kW in response to actions by
the customer. Twenty four major consumers participated in 2004 plus twenty four in
2005, with approximately 50% being new participants and 50% requiring follow up
work. In 2004, the programme was extended to the Frankton region in Central Otago
for the first time.

Consultation

During the education process and preliminary discussions, the opportunity is taken to
by Aurora to also talk through with customers their capacity requirements and
whether any reliability changes are needed. More information is provided on the
Demand Management web page (www.electricity.co.nz/site/dms_congestion.asp).

10
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Consider views

Results from the Demand Management programme revealed that many customers
were not aware that Aurora’s line charge consists of several component charges and
that they are able to significantly influence the level of the components, especially the
congestion period demand. Most consumers on the programme have since taken steps
to monitor when peak load periods occur, by listening to the ripple signal broadcast or
checking the forecast congestion periods published on Aurora’s website, and deferring
load for part or all of the peak load period - thus significantly reducing their overall
line charges. This reduction in cost with little impact on the energy delivered has
enabled many customers to improve their overall quality of supply.

Take views into consideration

The results already achieved from the programme have encouraged Aurora to
continue with it and to extend it to more large customers in 2006 with increased focus
on the Central Otago area. The information gained is useful to Aurora when ripple
control management is being reviewed and also enables Aurora to understand
customers’ use of electricity, their sensitivity to congestion period demand prices, their
ability to curtail load, the impact on them when faults occur, and the influence on their
behaviour of various line charge components. This knowledge is used when forecast-
ing network demands to estimate revenue and plan capital expenditure, to schedule
necessary interruptions for repair or essential maintenance and in reviewing the Use of
System pricing methodology.

4 SERVICE FAILURE PAYMENTS

()

Advice

Service failure payments were “unilaterally” introduced by Aurora’s predecessor
company Dunedin Electricity in 1992, and both the existence and level of the payments
led the industry for many years (www.electricity.co.nz/97news. htm#RECEIVE). These
payments are fully detailed in the Use of System agreements with retailers and we
understand they are at a level where they lead the industry in many respects especially
in regard to the proactive role played by Aurora in making the payments. The
schedules of compensation payments in the Use-of-System agreement are attached as
Appendix I. Aurora understands that the retailers properly inform their customers.

Consultation

These payments apply to the standard Use-of-System agreement with retailers and
other arrangements can be negotiated. No party has sought any alternative compensa-
tion arrangement.

The actual spend on service failure payments (effectively a line charge reduction for
reduced service) over recent years is as follows:

Jerte | pvems | Comumers | rounpaia | Pesentel
2001 18 653 $37,542 0.077%
2002 12 480 $26,770 0.052%
2003 11 1148 $63,336 0.119%
2004 16 415 $25,410 0.048%
2005 24 896 $51,553 0.091%

11
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As a result of the modest level of such payments and the excellent delivery service
provided, the quantum of compensation paid is insufficient to materially affect net-
work design, and applies only modest pressure to operational decisions. Of far greater
significance in changing behaviour are the cost-of-interruption charges Aurora applies
to approved construction and maintenance contractors.

The fact that such payments cannot be offset against revenue in terms of the price
Threshold is a disincentive to increasing the quantum of the payments.

Consider views

Views from users are considered at the time of negotiation of use-of-system agree-
ments. Where faults involving large service failure payments occur then detailed
investigations are carried out and any specific comments by retailers or their customers
are actively sought.

Take views into consideration

Views by retailers and their customers about the conditions and size of service failure
payments would be taken into consideration in negotiating Use-of-System agreements.
During 2005 Aurora adopted a revised standard Use of System agreement which
includes increased levels of payments for Central Otago areas to match those paid in
the Dunedin area. In addition views by retailers and their customers are also taken into
consideration in the annual review of the Asset Management Plan - in section 4.1 on
service levels and in determining where the asset maintenance spend occurs; eg should
more be spent on inspections or on capital such as more circuit reclosers?

CONNECTION INFORMATION

(@)

Advice

Aurora has published the following documents for customers who wish to connect to
the network or who desire increased capacity from their existing connection, and they
are available via its website (www.electricity.co.nz/connection.htm).

a)  “Basic Requirements for Connection” is suitable for generally simple connections
where new assets are required to be built to facilitate the connection. Options for
enhanced supply are also set out in this document.

b)  “Technical Requirements for Connection” provides more information for large
commercial or industrial connections where more detailed technical information
is provided.

c)  “Distributed Generation less than 10kW” also provides information and require-
ments to facilitate early approval of requests for the connection of small genera-
tion equipment. Ensuring safety of personnel and no adverse impact on reliability
are key features of the need for information and standards.

d) “Design Notes for Designers, Consultants and Electrical Contractors” provides
advice on how to ensure that ongoing line charges are minimised in relation to
the capacity requested for each connection.

Aurora has authorised a number of design/build contractors who are familiar with the
network connection standards and are incentivised by competitive forces to ensure that
connection choices are made available to customers. These contractors advise
customers on the costs of new connections and the ongoing line charges for:

12
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e capacity options and
¢ enhanced reliability options and

e controlled load options such as day/night, controlled water heating, under
floor heating or connecting any load onto one of the reduced service hours
options.

(i) Consultation

Aurora’s Asset Manager meets regularly with the design/build contractors to
update them where any changes in requirements occur, changes to line charges
and to receive feedback on issues of concern from customers. The design/build
contractors also take part in the regular review processes associated with
Connection documents. Drafts of revised documents are issued to interested
parties prior to final issue.

(iii) Consider views

All the above connections documents form part of Aurora’s quality management
system and are reviewed every one or two years. The feedback expressed by all
design / build contractors and electricians (as proxy for customers) is taken into
account during each review process.

(iv) Take views into consideration

All views are taken into account prior to final reissue of the documents. As the
design / build contractors interact extensively with customers especially when
premises are being first built then it is important that they are aware of both the
initial capital cost and the ongoing line charge cost so that the customers can
make appropriate tradeoffs matching their capacity and reliability options
against their initial costs and the ongoing operational costs.

CONCLUSION

Each of the above key processes contribute to the information available to customers so that
they are able (or with appropriate assistance from electricians, designers, consultants or
electricity retailers) to make appropriate price-quality trade offs. In addition Aurora has
shown that there is advice, consultation, consideration of views and action via these
processes and that they link back to the Asset Management Plan and assist Aurora in making
its asset management decisions.

On the basis of the above initiatives and processes, Aurora believes that it complies in all
respects with the customer communication threshold for price-quality trade offs.

13



PRICEWATERHOUSEH(QOPERS

PricewaterhouseCoopers
188 Quay Street

Private Bag 92162
Auckland, New Zealand
DX CP24073
Www.pwc.com/nz
Telephone +64 9 355 8000
Facsimile +64 9 355 8001

AUDITORS' REPORT ON THRESHOLD COMPLIANCE STATEMENT
To the readers of the threshold compliance statement of Aurora Energy Limited for the assessment
period ended on 31 March 2006

We have examined the attached statement, which is a threshold compliance statement in respect
of the price path threshold and the quality threshold prepared by Aurora Energy Limited for
assessment as at 31 March 2006 and dated 22 May 2006 for the purposes of information
requirements set out in clause 7 of the Commerce Act (Electricity Lines Thresholds) Notice 2004
(“the Notice”). In this report the attached statement is called “the threshold compliance statement”.

Directors’ Responsibilities

Directors of Aurora Energy Limited are responsible for the certification, confirming the compliance
or otherwise, of the threshold compliance statement in accordance with the Notice.

Auditors’ Responsibilities

It is our responsibility to express an independent opinion (in the form prescribed in the Notice) on
the threshold compliance statement and report our opinion to you.

We conducted our audit in accordance with the Auditing Standards issued by the Institute of
Chartered Accountants of New Zealand.

Basis of Opinion - Price Path Threshold; Quality Threshold: SAIDI and SAIFI Statistics for
the Assessment Period ended 31 March 2006; and Quality Threshold: Customer
Communication

Our audit included examination, on a test basis, of evidence relevant to the amounts and
disclosures contained on pages 2 to 13 and Appendices A to | of the threshold compliance
statement and which relate to:

e the price path threshold set out in clause 5 of the Notice;

e the SAIDI and SAIFI statistics for the assessment period ended on 31 March 2006 which are
relevant to those parts of the quality threshold that are set out in clauses 6(1)(a) and 6(1)(b) of
the Notice, and

e the customer communication part of the quality threshold set out in clause 6(1)(c) of the
Notice.

It also included an assessment of the significant estimates and judgements, if any, made by Aurora
Energy Limited in the preparation of the threshold compliance statement and an assessment of
whether the basis of preparation has been adequately disclosed.

We planned and performed our audit of the threshold compliance statement so as to obtain all the
information and explanation which we considered necessary, including for the purpose of obtaining
sufficient evidence to give reasonable assurance that the threshold compliance statement is free
from material misstatements (whether caused by fraud or error), except that our work was limited in
respect of the quality threshold: SAIDI and SAIFI statistics as explained below. In forming our
opinion we also evaluated the overall adequacy of the presentation of information in the threshold
compliance statement.

14
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AUDITORS' REPORT ON THRESHOLD COMPLIANCE STATEMENT
Aurora Energy Limited

Basis of Opinion - Quality Threshold: SAIDI and SAIFI Statistics for the Years Ended 31
March 1999, 2000, 2001, 2002 and 2003.

In relation to the SAIDI and SAIFI statistics for the years ended 31 March 1999, 2000, 2001, 2002
and 2003 which are relevant to those parts of the quality threshold that are set out in clauses 6(1)(a)
and 6(1)(b) of the Notice. We have undertaken procedures to provide reasonable assurance that:

e the amounts and disclosures in the threshold compliance statement relating to those statistics
have been correctly taken from the information disclosed by Aurora Energy Limited in
accordance with the Electricity (Information Disclosure) Regulations 1999; and

e those statistics have been calculated based on the source data provided to us. We have not
performed audit procedures on the source data.

Relationship and Interests

We have no relationship with or interests in Aurora Energy Limited other than in our capacities as
auditors of the threshold compliance statements and in the provision of other professional advisory
services. We are not aware of any relationships between our firm and Aurora Energy Limited that,
in our professional judgment, may reasonably be thought to impair our independence.

Opinions

Unqualified Opinion

We have obtained all the information and explanations we have required.
Price Path Threshold

In our opinion, having made all reasonable enquiry, to the best of our knowledge the amounts or
details set out in the threshold compliance statement relating to the price path threshold set out in
clause 5 of the Notice and related information have been prepared in accordance with the Notice,
and give a true and fair view of the performance of Aurora Energy Limited against that threshold for
the assessment period ended on 31 March 2006.

Quality Threshold: SAIDI and SAIFI statistics
In our opinion, having made all reasonable enquiry, to the best of our knowledge:

a) the SAIDI and SAIFI statistics for the assessment period ended on 31 March 2006 which are
relevant to those parts of the quality threshold that are set out in clauses 6(1)(a) and 6(1)(b) of
the Notice and related information have been calculated or prepared in accordance with
Aurora Energy Limited’s policies and procedures for recording SAIDI and SAIFI statistics as
disclosed in the threshold compliance statement, and fairly represent the performance of
Aurora Energy Limited for the assessment period ended on 31 March 2006;

b) the SAIDI and SAIFI statistics for the years ended 31 March 1999, 2000, 2001, 2002 and
2003, which are relevant to those parts of the quality threshold that are set out in clauses
6(1)(a) and 6(1)(b) of the Notice, have been correctly taken from the information disclosed by
Aurora Energy Limited in accordance with the Electricity (Information Disclosure) Regulations
1999. Those statistics have been properly calculated based on the unaudited source data
provided to us by Aurora Energy Limited.
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AUDITORS' REPORT ON THRESHOLD COMPLIANCE STATEMENT
Aurora Energy Limited

Quality Threshold: Customer Communication

In our opinion, having made all reasonable enquiry, to the best of our knowledge the information
set out in the threshold compliance statement relating to that part of the quality threshold that is set
out in clause 6(1)(c) of the Notice has been prepared in accordance with the Notice, and gives a
true and fair view of the performance of Aurora Energy Limited against that part of the quality
threshold for the assessment period ended on 31 March 2006.

Qualified Opinion

Our opinion is qualified as follows:

Quality Threshold: SAIDI and SAIFI statistics

The scope of our audit was subject to the following limitations:

e There is no independent evidence available for the period to support the completeness and
accuracy of recorded faults; and

e Control over the completeness and accuracy of ICP data included in the SAIDI and SAIFI
calculations is limited throughout the period.

Because of these limitations, there are no practical audit procedures that we could adopt to confirm
independently that all outage and ICP data was properly recorded for the purposes of inclusion in
the amounts or details set out in the quality threshold: SAIDI and SAIFI statistics.

In these respects alone we have not obtained all the information and explanations that we have
required.

Because of the potential effect of the limitations in the evidence available to us, we are unable to
form an opinion as to whether the amounts or details set out in the quality threshold: SAIDI and
SAIFI statistics for the assessment period ended on 31 March 2006, together with the SAIDI and
SAIFI statistics for the years ended 31 March 1999, 2000, 2001, 2002 and 2003, give a true and
fair view of the performance of Aurora Energy Limited against those parts of the quality threshold
that are set out in clauses 6(1)(a) and 6(1)(b) of the Notice for the assessment period ended on
31 March 2006.

Our audit was completed on 22 May 2006 and our qualified and unqualified opinions are expressed
as at that date.

?P\C_Q,\N'\Q-Wﬁ
/’d

PricewaterhouseCoopers
Auckland
22 May 2006
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Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Clause 5 (1) (a)
NR2006

APPENDIX A

Notional Revenue for the year ending 31 March 2006

Term

Description

SP;2006Qi

Prices at 31 March 2006
multiplied by 31 March
2003 Base Quantities

©)

52,862,989

K006

Transmission Charges

for year ending 31
March 2006

16,050,668

March 2006

Rates for year ending 31

426,311

31 March 2006

Electricity Commission
Levies for year ending

144,172

NR2006 = SP;i2006Qi - K2006

Notional Revenue for
the year ending 31
March 2006

36,241,838

NR2005

Term

Notional Revenue for the year ending 31 March 2005 as disclosed in the 31 March 2005
Threshold Statement

Description

SP;2005Qi

Prices at 31 March 2005
multiplied by 31 March
2003 Base Quantities

®)

51,826,523

K005

Transmission Charges
for year ending 31
March 2005

16,021,770

Rates for year ending 31
March 2005

237,566

Electricity Commission
Levies for year ending
31 March 2005

129,338

NR2005 = SP;2005Qi - Kao0s

Notional Revenue for
the year ending

31 March 2005

35,437,849
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Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

R2004

Maximum Notional Revenue at the reference date which would not have caused the
distribution business to breach the price path under the Initial Notice

Term Description %)
Prices at 6 September
2003 multiplied by 31
S Piox Qio March 2003 Base 51,093,709
Quantities
Budget Transmission
Charges for year ending
14,890,000
Crao0s 31 March 2004 S0
Budget Rates for year
Crao03 ending 31 March 2004 309,000
Maximum Revenue at
31 March 2004 that
would not have caused
R2004 a breach under the 35,894,709
Initial Notice
Test for 5 (1) (a) - (NRxoos/ Raoos £1)
Allowable Notional Revenue under CPI -X price path
Term Description %)
X X Factor 1%
Maximum Revenue at 31 March
R2004 2004 that would not have caused 35,894,709
a breach under the Initial Notice
Average change in Consumer
(1 +DCP 12005) Price Index over 2004 1.0229
(1-X) 1-X Factor 0.99
Allowable Notional Revenue
R2005 under the CPI-X Price Path for 36,349,619
the year ended 31 March 2005
Average change in Consumer
(1 +DCP 12006) Price Index over 2005 1.0304
( 1 —X) 1-X Factor 0.99
Allowable Notional Revenue
Ro006 under the CPI-X Price Path for 37,079,029
the year ended 31 March 2006
Expression must be less than or
NR2006 / R2006 equal to 1 to avoid breaching 0.9774
5(1)(a)
R2006 - NR20oos Value of Compliance or (Breach) 837,191

For presentation purposes, the CPI Index has been presented to four decimal places, however, for the calculation

of Roooe, the full index (with no rounding) has been applied.




Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Source: Statistics New Zealand All Groups SE9A Index

Source: Statistics New Zealand All Groups SE9A Index

19



Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Clause 5 (1) (b)

NRMax

Maximum Notional Revenue for the period 1 April 2005 to 31 March 2006.
Enter P x Q using 31 March 2006 Prices and 31 March 2003 Base Quantities if there has been
no change in prices over this period, otherwise use prices which generate the maximum
notional revenue over the period when using 31 March 2003 quantities

Term Description %)

Maximum Price
Between 1 April 2005
SPuiax Qi and 31 March 2006 52,862,989
multiplied by 31 March

2003 Base Quantities

Transmission Charges

for year ending 31 16,050,668
March 2006

Rates Charges for year

Kaoos ending 31 March 2006

426,311

Electricity Commission
Levies for year ending 144,172
31 March 2006

Maximum Notional
NRMax Revenue for 1 April 2005 36,241,838
to 31 March 2006

Test for 5 (1) (b) - (NRMax/ MaX(NRzoos,NRzoog)) <1

Notional Revenue during the period is not to exceed the maximum of the Notional Revenue
at the end of the assessment period and the Notional Revenue at the end of the previous
assessment period

Term Description $)

Maximum Notional
NRMax Revenue for 1 April 2005 36,241,838
to 31 March 2006

Notional Revenue at
NR2005 31 March 2005 35,437,849

Notional Revenue at
NR2006 31 March 2006 36,241,838

Maximum of the
Notional Revenue at
Max(NR2005,NR2006) 31 March 2005 and the 36,241,838
Notional Revenue at

31 March 2006

If expression is greater
NRmax / Max(NRaz0s, NR20os) than 1, Clause 5 (1) (b) is 1.0000
breached

Max (NR2005, NRoooe ) - NRyus Value oi éz:;i;lance or
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Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

APPENDIX B

SAIDI and SAFI data for 5 years ended 31 March 2003 and for year ended 31 March 2006

7.90 85.00 0.06 1.95

18.90 175.70 194.60 0.12 1.62 1.74

16.70 62.40 79.10 0.11 1.19 1.30

13.80 61.50 75.30 0.17 1.39° 1.56

20.50 68.60 89.10 0.15 1.36 151
Five Year Average SAIDI 106.20 Five Year Average SAIFI 1.62

11.72 70.80 82.51 0.09 1.40 1.49

A coding error in the disclosed SAIFI (unplanned network interruption frequency) for the year ended 31 March 2002 was
discovered during preparation of the compliance statement in 2004. The correct figure is 1.39 which replaces the previous
disclosed figure of 1.46.



Area

HalfwayBush&SouthDunedin

Frankton

Clyde&Cromwell

Grand Total

Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

Description

Std Domestic variable
Std Domestic fixed
Capacity fixed

Street Lighting

Std Domestic variable

Std Domestic fixed

Capacity fixed

General 400% fixed

Demand Metered HHR

General 400% variable profile
General 400% variable HHR
Transition 1 capacity L3-15
Transition 1 capacity L2
Transgition 1 wariable profile
Transgition 1 variable HHR
General 400% fixed L1

General 400% variable profile L1
Transition 2 capacity & wariable L1
QLDC St Lty

Std Domestic variable

Std Domestic fixed

Capacity fixed

General 400% fixed

Demand Metered HHR

General 400% variable profile
General 400% variable HHR
Transition 1 capacity L3-1L5
Transition 1 capacity L2
Transition 1 wariable profile
Transition 1 wariable HHR
General 400% fixed L1

General 400% variable profile L1
Trangition 2 capacity & variable L1
CODC St Lighting

$10ct04 $ 1 May 05 $10ct05 $ 1 Mar 06
18,212,184 18 563 527 18 BB3 527 18 BB3 527
1,985 836 2,037 960 2,037 960 2 037 850
12 578478 12,895 791 12,895 791 12,895,791
2581012 26k 372 266 372 26E 372
33,035,510 33,863,649 33,863,649 33.863.649
3577 347 3514755 3514755 3F14.755
334,100 348,003 348,003 348,003
349 553 355 062 355 062 356 062
1,618 901 1932979 15932979 18932979
1,347 373 1564 344 1664 344 1564 344
837 717 - - -
350,147 - - R
585 286 585 286 588 BEY 588 BBV
42 933 44 0ED 44 0BD 44 0B0
8,744,357 8,544,489 8,547,870 8,547,870
5,262 77 5,535,166 5,535,166 5.535,166
539333 539,333 539,333 539,333
383 960 402 151 402 151 403,291
870454 1,125 431 1,125 431 1,142 904
1,511 501 1,986 852 1,986 852 15986 852
464 263 - - -
152 025 - - -
817,200 817,200 797 586 797 586
45 164 45 337 45 337 45 337
10,046,656 10,452 471 10,432,857 10,451,470
51,826,523 52,860,609 52,844,376 52,862,989

Source Data

Retailers
Gentrack
Gentrack
Gentrack

Retailers
Gentrack
Gentrack
Gentrack
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers

Retailers
Gentrack
Gentrack
Gentrack
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers
Retailers

Ref

O m 1=

— I W
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Information Disclosure by Aurora Energy Limited for the Year Ended 31 March 2006

APPENDIX D

Area Lnad Group. Hasa Qyantity " Prica § 11044 I Hatwark § Tranemiszion §  Nohonal Aevs Prce § 18405 | THetworks | Transmission § | Notional Revy | Pice § 1005 | Wetwork§ | Transmission § | Mational Rev § Price § 1R Nalwork 5 Trangmisgion 3 | Motional #es 3
& al 31 Marh 2003 Mitwerk  Trangmistion 102004 1000 102004 Notwork  Transmession 15005 HOS2005 1052005 Megwork  Trasgenis4ion 1102006 1102005 D005 MNetwork  Transmission 1032008 1022006 1032006
Dunedin  Standard Domsste 15 Numbwr 44014 L] INE R - 158058 B2 L 2 - 2[mns (1] 20808 - 2035215 B 2mENs - 20828
Duredin ) Total Capacity WA B0 735 | . - . 1 . 5 - I - - - | I . . 7]
(Duradin Standaed Domests B Numbar ua 5m 25T 25T E13 2745 . 2745 B3 74 - 2745 513 274 e
Dunedin Total Capacity ki 350 - - - - - - E = = 2
A - S——
Dunedin 10 Hurmber =) EEb] an &30 280 3231 g ow 6587 2503 2431 a4t o | 6587 2903 2451 A 0% 6,587 3203 LY
Curadin Toial Capazity kA ] 5 = = =] 5 = = Erl - = = -
Dunedin  LOA HNumbar L] 1554 a7 1128 5430 (] ok Ll 17 51 17,100 me 9291 1171 3 ] 17,400 mBE L] nra ] i7.100
Dunedin Total Capacity Kk 16
D Load Growp | Numéss T2 s 1 £ z 20 48 ] 34315 2 34,345 aa T = M35 | aag) 1 ETE - ETET
Dunasin Total Capaeity KA Y LE>] 1.50 AE3 [XH 81 518 B4 EM Bl 149 -t o) 032 SES1TE LE]] 18 84 B9 S5k 178 aai 1.4 AB4 XT3 EAT: 65178
Dunadin Total CFD kW B¥5 o] 210 30 43550 1,108,208 B 213 [==-1 ] i 3] 1,135 092 mes 213 (=11 i 7 1,135 87 s 213 (=1 607 1,136 2
Dunedin  Load Group 14 Humber 215 a7 ] 128 948 20% 203 a8 20% 256 948 20% 2[5
Durecin Tolal Capasity WA 1018 a5 FE ] agE b 10 nan 23 173 ap N6 1031 am 17713 4003 116 103 23 1713 4003 716
Dunadin Total CFD kW an 051 520 BT 10,38 27 4 B EE 5213 17643 | e MEN (i) 113 17643 (o) F [ 5213 17 a1 10588 MY
Dunedin  Load Graup 2 Numbar 2447 1512 w97 - »997 1561 HEE - T 1581 B . BEE 1581 WEE . BEE
Dunedin Tutal Capacity KV 136,055 17 208 1881 341 263 138 2414378 1533 207 1329371 :0512 2,169,893 1633 207 1828371 2051 2189853 1533 2 1829371 %052 2,189 853
Dunedin Tolal CFO kW For) 5625 FiFed T 1,157 028 2420 B3 £ 7% | 148a% 119 817 244017% £ 2.7 1208220 1 7 200 7% 3 R 1248420 1391817 2001 7%
Dunscin Caher Chargs [) 1 I E - 1 58] - ) i ) . [ 1] ) z (5
Dunadin  Load Group 3 Numbar 101 a0 %201 - 3% 201 ®im %802 . =02 ETL ] %002 i 3% B2 Bim Hp2 - % F02
Curedin Tolal Capacity KA 155811 % a0 1 PreR 8125 50470 23 e a2 | EaY] 241 23 406 a1 473 522614 nwm % 4423 433 S0
Dunedin Tolal KVAKM 130 017 I b . Fo 018 | = % = 018 = 2 = (XM = - =
Curadin Total CFO kW 5.5 4850 013 | E ] B 570,151 CERF] sier| | Eirbie 7 513 41,381 4812 5187 | e 51 0 Y -5 5167 AL AT 2151 2
[Dunadin Crher Charge [z 1 (403 . 14 B 1 14039 . 1039 1 sl . 1403 1 #03) . (200
Dunedin  Load Group 34 Hurmber [ A 10 HET . £ 33240 5 260 E7L] 2240 = 32240 Base B > 32240
Curadin Toal Capacty M R 195 & SET ME 17 43 B am am LR 11638 TUE 841 xnm L 3 148 16337 TS ABT a0 A 3,145 116,37 E ABY
Dunedin Total KVA KM 2212 017 [ Eil] 01 | 0 ) 1 01 =0 =0 LA M xe
Dunadin Total CFD KW .51 L) 017 4851 480200 4871 4012 67 0519 435050 5559 [-EH) 5157 519 495,050 965 EER iz 5167 7012 195050 5
Dunedin Caher Chatge (1.742) 1 | (1,743 - (1.742) 1 1 {1,742y . (1,742 1 | 1,742 - (1.742) 1 | {1,742, . {1.742)
Durgain  Load Group 4 Numbar £ s m Cfierd - s1 w441 53389 = £330 araa 63,248 = £330 arsan £330 - L3348
Curadin Total Capacity KA mre e a1 s 150 pecy GO A6 n4a 408 a1 57 157 303 A¥00 1241 L6 &1 57 157 31 8 124 4R 401 g7 15711 &3 000
Dunedin Total kv ki 2553 o7 451 451 018 47 o 018 477 477 018 P 47
Dunedin Total CFO kW 12,181 EF] €012 1 53043 BI0524 1063 667 EET] -4 | a5 B2 05 1084 862 k] SiE7 | assaE 62 05 1084 62 ) s167 | 455 457 629,805 1084 52
Dunasin Cxhar Chama B8 571 1 TEE 3N - 1BE 311 1 188371 - 184 371 1 185 371 - 185301 1 TEE 371 - 185 371
Dunadin  Load Group & Humbar L] oem BEN BEN 441 ap ama i am3 an araar a0 an
Dunedin Total Capacity K B 7% 410 LT 148,138 438683 EX 406 302520 147 83 450,323 R 406 302540 147 g3 450 303 an 106 302 540 147 53 450303
Durecin Total KvA-KI FRIE] (iR} - e ) 0 : 740 £ 78 IR 740 = 0 01 a0 Z 740
Dunadin Tatal CFO kv 14,19 nar 07 310 408 L REL] 1008 542 i 5167 nasw | T30 1[4 570 et 5167 et FE e 1854 510 nw S1ET T s FE e 1054 570
Dunadin Caher Chargs 92310 1 10 - i 1 92,310 . 22210 1 0 - 2310 1 22310 - 2310
B ] & 2. B43 300 4545 145 12995 741 B8 13 g, I} 12
Dunecin Siress Lighting Frxad 1 196 000 =11 1F] I 1% 0 Bmi T e 1,254 I mega LI FEATT V] 1,254 g ] F 7] a g | (] R 1,254 Fr ]
015 I
CYDVEML Standard Domaste 15 Humbar Ll ] 5473 Ll ] L] L RE] L 519268 | - A 255 a7 ] 538055 538058 5473 . EE SIS
CYTVCML, Total Capacity Wk 147 795 . - . . a
CYEUEML Standied Domeste & Humber 5 145 ] ] 1500 k] > e 1500 ) " 1500 . ]
CYDVEML Total Capacny KA 4 = = = = 2 = = = =
o 539,113 = 513,010 FiEREH - Fi-RET] 539,170 . 538,970 53,733 B 539,931
Capacity based =
CYOUEML Lusd Group O Humber % 138 E TR 10063 4530 15793 23 L S 11785 | 450 16,476 12234 wes | 117 4500 15476 | mM e 1,785 450 16476
CYIVEML Toial Capazity kA % = = £ =] = > s = 3 5 = HiE
CYDVEML Load Group DA Humbar 153 MR 12168 nuns (L4 L1kl perd 115 25508 18.per feld ekt 1as 35 500 wnmr g TR AALRES 80 npar 51506
CYENCHL Total Capacity Kk 06
CHOVEML Load Group ? Number L] 1013 | ber] - 3 1] 1 an - i e | <] - B3 J— - = [:<i) - &
CYENTRL Total Capaeity KA LA 15N EEd L) g1 MEE 1E B 20 1939 150 g | 168 an 193 250 21 B0 168 20 1938 25 21 Em
CYDVEML Total CFD KW 155 s (k] 15071 pas 24915 i B1DE 16200 ams &7 ndnd 6106 16.200 58 &7 n4nd B0 16,00 955 %798
CYDVEML Load Group 14 Humber o 1013 0 200 108a 25 215 10 15 15 1083 215 5
CYOTML Tolal Capasity WA 158 1 £l 2719 83 EFe] 1850 297 258 ] am 1850 23 250 & EE 1850 297 28 & EE 7]
CYDVCML Total CFO KW El o e (iRl 1873 1.0 30 104 B4 6106 21 1% 33n 04 88 6106 m 1,261 1xo 10484 (8 21m 1,261 EE]
CYIVEML Load Graup 2 Humbar 13 160 117 1817 1017 2061 . 21 1017 2061 . 2t 1817 261 - 261
CYDVCHL Tutal Capacity KV 4908 pol-T] 116 11,149 15514 126 63 34 07 119,495 15072 134 567 M 307 119,455 15072 134 567 23 ELg 18,495 15072 134867
CYDVCML Tolal CFO kW S50 FLAE S99 | nEx e 508 ELE] o) | 44540 R s bk b A4 E40 R5E nIm M k] ER8-0) ErE=) nIm
CTDVEML Caher Charge B 1 I - - - 1 5 - . 1 - - - 1] - - 3
CYDVCML Load Group 3 Humbsr 5 e 20m - 2070 Erebxl 23% 3 22% 4393 2206 o | 326 23410 . 22713 2279
CYEIEML Tolal Capacity K 1022 Fit) £ 1 2157 07 E,174 07 a7 2415 543 £t 0 572 2415 sa43 B2 3243 a7 191 5843 E1i
CYDEML Total KV KM =8 (X3 I [} - [} [iRT] | & s £ (iR Bl : [ 018 | 5 [ - [
CYDVChL, Total CFD kW ar T sar | LE 8IS 10a B erm| | 619 | E¥:- ) nzin na ST | | 6.9 LY e | | ar e S1025 1
CYTVCML, Crher Charge . 1 % = P 1 . z . 1 . . - 1 F 2
CYEVEML Load Group 34 Hurber = U = 5 : e = = s na . : 5 a4 . 5 : 5
CYDVEML Total Capacny kA - EEl] sm - - > = 572 < % = Pk 572 = = = A &n : = +-
CYDIEHL Total K kM 017 0 o ot .
CYDICHL, Total CPD KW 4T a7 - Ti4s 579 - T L) . T &r@
DG Caher Charge - 1 | . - 1 - - B 1 | - - - | 1] | -
CYDVEML Load Group 4 Numbar 1] Tam ur - aur 1 4am an S Erk | 11nm k] - ko | 1,147 00 - = =
CYDVGML Tatal KVA-KM & or 5 5 nin 5 5 i L] 5 (8L 5 5
CYENCHL Total Capacity Kk 167 1858 589 3 o] 4080 1858 572 3% 53 fh:c) 1993 572 33,0 953 4263 04 672 3410 953 4383
CYDVEML Total CFO kWY a2 BB 47 @ I 277 2488 5258 s siwm 2978 2018 EE na& swm | 2578 2416 538 | nm s 304 2416 5485
CYDVERL Ceher Chame L34 1 24 - EBr 1 L] - L 1 ) - B! 1 B! - BB?
CYDVEML Load Group § Humbar 1z m - 162000 ; 110 - 114700
CYDVCML Total Capacity K 1568 589 1683 572 1683 572 LF:] 672
CYOICHL Total K2k - 017 - - - 018 - - - 018 - - - 0.18 - - -
CYDVEML Total CFD kW - 106 S - - - EAES L] - & & 1) &7 9 - - - & A - - -
(EYDICH, Caher Chargs . 1 1 1 - B 1
E 021
Ganeral 160V pin 1 May 03
(CTDVEML GLY HNumbar 25
CYEVER, Total Capacity kv %270
CYEIEML Total CFO KW 5106 1 3 = : | > = . , z = | . . 3
CYDVCML Daher Charge 27 - - - - - - - - - - - -
r . - . - n




Lowd Group

Stardard Domestec 16 Numbur

Stardard Domeste 8
Leoad Group O

Lead Gioup DA
Load Growp 1

Load Group 1A

Laad Gioup 2

Load Growp 3

Load Group 34

Load Group 4

Load Gitup &

Tetal Capatity KVA
Adyustmen Total
Heimbor

Total Capacity KA

Number
Tetal Capacily kA
R

Ll
Tetal Capacity KvA
Neumbur

Total Capacity ki
Total CPO kW

Naimbior
Total Capacity KA
Tedal CPO kW
Numbir

Tetal Capacity KVA
Tetal CPO kW
Cithar Charge
Numiber

Total KvAEM

[Bave Guanity|
a6 a1 31 March 2003

Total Capacity Kvid

Tetal CPO kW
Cithor Changs
Teumser

Tetal kv kM
Total Capacity kA
Tetal CPD kW
Ot Charge
Neumber

Total Capacity kA
Total KA KM
Tetal CPO KW
Cothgr Charge
Neimiar

Tetal Capacity kKva
Tetal Kvakm
Total CPD kW
Chher Charge

Numbir

Tetal Capacity kA
Tetal CPO kW
Cther Charge

5,348
95214
554

1HE
B 213
0212
2967

" Price $ 171004
Netwark  Tranamission
8254
N
13
%853 saot
16731 10537
878
1361 195
B 5476
678 _
14.90 477
B 5475
14564
am 43
(TR L) 5181
1
4170
017
5 3.42
15 1.0
1
ETIR]]
047
E2L] 942
L a1
1
0300
1610 542
017
578 5170
1
amm
135 9.42
017
2| &1.70

Network § | Transmissean §  Nobanal Rev§ |
1000 102004 100
333502 - e
1 - T
o - 4
TR — m,;n
| 424 226 BE
£ 1efm wpm
Bas ; e
14571 4345 19,316
13085 LRt nsx
127 . 127 |
1560 499 2053
138 gm 23m
1513 - 1513
Rl -] 10,355
45572 37 ps7 52,569
[o)] E 1)
B3 )
11 - 11
a3 3,500 13292
6152 Ll Erre]
] E
14 - 14
10/ 4004 1y
o LEI 13348

Price § 15105

Matwirk  Transmission

5473

1
15,00

101 3%

a0
5262

458
282

287
5189

(B
5073

837
5173

83

51.73

B3

5173

THetwork §  Transmession § | Nolional Rev$
1 1

ETH ] uAm |
51 s

& &
348003 8003
15% 120 BB
1?1':8! u;fsn .ﬂj’,‘ﬂ |
& .' &
15,590 4,100 19,770
13534 8,114 21047
132 - 32
1625 fr ] 2,108
1,457 57 234
1580 ) 150
102878 19,066 s
Fpn ¥ pa F84
a . ol

712 712

12 12
10,119 118 11300
53 453 995
3 £

15 15
10,434 kL) 13891
13m 610 138487
— ST J03EJ5  ISS062

“Pnce § 11005
Metwark  Transnission
873
1
1500
10267 80
195 10 101.26
915
1418 an0
-] 262
915 )
1557 458
=¥+ S2E
1525
X8 387
B5.89 188
1
B0
18
Pl a7
EEk ] EIRE]
1
T
0,18
2455 axy
@am .73
1
S41.00
16.7H B3
01
08| 8173
1
981
14.13 8y
018
31 573
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Bebwork 3 Transmession § | Notionsl Rev §
Ll AHOZ005 1000
7w £
51 : 1
) : *
EITT 003
15% 212 65
7t 1400 PR
& : &
15,590 40 | 13,778
13534 8114 nza
132 . 132
1525 473 2,105
145 L 234
1580 150
102 578 190 121 975
£ g2 o x] =)
()] = 1)}

nz "z

12 12
10,119 3,10 13,300
53 450 958
1 E-

15 15
10,43 3557 R L::T]
7am 6320 13547

Price § 17305
Network  Transmession
8173
1
1500
R ET am
19518 0%
a15
1410 am
842 262
915
1558 a5
B4 5262
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APPENDIXF

SERVICE LEVELS - CONSUMER ORIENTED RELIABILITY, SECURITY AND
AVAILABILITY PERFORMANCE TARGETS

Network Performance

Ultimately, Aurora Energy's network performance should be determined by consumers'
expectations about and willingness to pay for quality. In the interim the drivers outlined
below are the parameters by which network performance is presently measured and
targeted.

Network performance requirements can be met by different asset management and opera-
tional responses. These may include

e maintenance to improve the condition of the asset;
e development to install assets in a new configuration;

e enhancements to the existing system or changes to the way in which the assets are
operated; and

e improved response times for faults.

Network performance varies significantly from year to year due to the random occurrence of
major weather events. Historic performance in terms of minutes without supply per
consumer per year is shown in Table 4.1, split into underlying and significant event
components for the last five years. Significant events are those over 300,000 consumer
minutes.

Table 4.1: Network Performance History

Period End 31 March 2000/01 | 2001/02 | 2002/03 | 2003/04 2004/05 | 2005/06
Unplanned

Underlying 57.7 61.5 55.7 56.6 67.8 70.8
Significant Events 4.7 0.0 12.9 23.4 5.4 0.0
Transpower 3.3 13.4 12.1 1.0 0.0 13.9
Total Unplanned 65.7 74.9 80.7 81.0 73.2 84.7
Planned

Underlying 16.7 13.8 20.5 16.3 73 11.7
Total

Underlying 74.4 75.3 76.2 72.9 75.1 82.5
Significant Events 4.7 0.0 12.9 23.4 5.4 0.0
Transpower 3.3 13.4 12.1 1.0 0.0 13.9
Disclosure Total 824 88.7 101.2 97.3 80.5 96.4
Other (LV etc) 0.5 0.7 0.8 0.1 0.9 0.5
Overall Total 82.9 89.4 101.8 97.4 814 96.9
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Expected future performance of the network is shown in Table 4.2. Analysis of the
reliability data for other distribution networks in New Zealand reveals a present average
figure of approximately 140 minutes without supply per consumer per year.

Table 4.2: Network Performance Target

06/07 | 07/08 | 08/09 | 09/10 | 10/11 | 11/12 | 12/13 | 13/14 | 14/15 | 15/16

Unplanned 75 75 75 75 75 75 75 75 75 75
Planned 15 15 15 15 15 15 15 15 15 15
Total 90 90 90 90 90 90 90 90 90 90
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APPENDIX G

Detailed Customer perceptions re Aurora’s Reliability of Supply
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APPENDIX H

Aurora’s Relative Supply Performance
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Aurora's Connection density is very close to the national average, indicating that comparison with
national average network performance is fair.

Aurora's SAIDI performance is 50 minutes (35%) better than the national average of 140 minutes.
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APPENDIX 1

Non Performance Payments Schedule (GST inclusive)

Introduction

In accordance with clause 2 the Distributor and the Retailer undertake to meet the Service
Standards outlined in this schedule.

Each party will provide the other with information demonstrating a breach of Service Standards,
or the reasonable grounds for suspecting that there has been a breach of Service Standards.

Where either party has breached a Service Level that is subject to a Service Guarantee it will
proactively notify the other party, at the earliest possible occasion within 10 Working Days, of
the breach and the notification will include:

e theidentity of the ICPs affected; and

e the Service Guarantee amount that the other party should invoice.

Where the Distributor makes payment for Service Guarantees in respect of an ICP, the Retailer
will make an equal payment to the Consumer.

The Service Guarantee amounts are stated as GST inclusive.
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Service Measure

Service Level

Policy

Service Guarantee
$ GST inclusive

Service Performance
Reporting Measure

Frequency of Reporting

RELIABILITY

Restoration of supply:
Unplanned Service
Interruptions.

The Distributor will:

Urban - restore supply
within 4 hours of notification
of an Urban Unplanned
Service Interruption.

Rural - restore supply within
6 hours of notification of a
Rural Unplanned Service
Interruption; and

Service area:

Urban - all Dunedin
plus Queenstown,
Wanaka, Cromwell
and Alexandra gener-
ally within the 50 kph
speed zones.

Rural - all areas other
than Urban.

$50 in respect of each ICP on
Standard Domestic pricing
directly affected by the
Unplanned Service
Interruption to the extent the
Service Level is not met,
subject to the general limit of
liability.

One months line charges in
respect of each ICP not on
Standard Domestic pricing
directly affected by the
Unplanned Service
Interruption to the extent the
Service Level is not met,
subject to the general limit of
liability.

In the following situations or
conditions the Distributor
will be exempted from
paying the Service
Guarantee being:

e substantial third-party
damage to the Network (e.g.
affecting 3 or more poles on
a line);

e an Unplanned Service
Interruption caused by the
Transmission Provider,
unless the Distributor has
obtained an appropriate
Service Guarantee from the
Transmission Provider;

The number of ICPs
by service area where
the Service Level has
not been met.

Included in the Annual
Performance Report which
may be presented as part of

the Asset Management Plan.
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Service Measure

Service Level

Policy

Service Guarantee
$ GST inclusive

Service Performance
Reporting Measure

Frequency of Reporting

e a natural disaster (such
as but not limited to snow
storms, high winds, light-
ning, floods and earth-
quakes);

e prevented from making
repairs (e.g. by police at
accident scene).

Frequency of Service
Interruptions and
short interruptions at
ICPs.

Urban: No more than 4 per
annum recorded by the
Distributor or reported by
the Consumer.

Rural: No more than 10 per
annum recorded by the
Distributor or reported by
the Consumer.

Remote Rural: No more than
20 per annum recorded by
the Distributor or reported
by the Consumer.

Includes cessation of
supply to a Consumer
of less than 1 minute
to the extent advised
by that Consumer,
but excludes subse-
quent interruptions
that relate to an
intermittent system
fault.

Includes Transmis-
sion Interruptions.

Will investigate where the
Service Level has not been
met and put appropriate
measures in place to
mitigate the problem, and
advise the Retailer and
Consumer (where appropri-
ate).

Report to the Retailer
the number of ICPs
that have exceeded
the Service Level
annually.

Include in the Annual
Performance Report which
may be presented as part of
the Asset Management Plan.

INVESTIGATIONS OF POWER QUALITY AND SERVICE INTERRUPTIONS

Power quality or
Service Interruption
investigations.

The Distributor will, within
7 Working Days of receiving
notification from the Retailer
of a problem on the
Network, investigate the
complaint and respond to
the Retailer detailing the
nature of the problem. If the
investigation cannot be
completed within 7 Working
Days, the Distributor will
provide within 7 Working

Power quality
investigations
include, but are not
limited to momentary
voltage fluctuations,
flicker, harmonics,
voltage imbalance
and sags.

$50 for exceeding the time-
frame.
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Service Guarantee

Service Performance

Service Measure Service Level Policy $ GST inclusive Reporting Measure Frequency of Reporting
Days an estimate of the time
it will take to complete such
an investigation. The
Distributor will remedy any
problems under its control in
a timely manner, in
accordance with Good
Industry Practice.
COMMUNICATION
Unplanned Service As defined in schedule 6. For the purposes of $200 per missed communi- Nil
Interruption commu- this Service Standard | cation
nication. an Unplanned Service
Interruption applies
to 20 or more
Consumers.
Notification of As defined in schedule 6. $20 per ICP per missed Nil
Planned Service communication.

Interruption.

Information Requests.

The Distributor or Retailer
will consider all reasonable
requests for information
from the other party (where
they are noted that they are
requests under schedule 1 of
this agreement) and within 5
Working Days meet that
request. If the request
cannot be met within 5
Working Days, within 5
Working Days the requested
party must provide an
explanation and/or a new
timeframe.

$50 for exceeding the time-
frame.
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