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Date Issued: 9.6.08 Status:  Issued 
Expiry Date: 9 June 2010 ISO Ref: QP 1720 

DISTRIBUTED GENERATION CONNECTION REQUIREM ENTS  

1 PURPOSE AND SCOPE OF THIS DOCUM ENT 

As required by the Network Connection Technical Requirements (NS5.1B) policy, this document 
details the requirements and procedures for the connection of distributed generation to the Aurora 
distribution network. 

2 CONNECTING 10kW OF GENERATION CAPACITY, OR LESS. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Installing distributed generation with 
capacity of 10 kW or less,  

START HERE. 

Select Your System. 

Notify DELTA using Form F1712 
“ Application to Connect Distributed 
Generation w ith Capacity of 10kW or 

Less” . 

Arrange Installation, Testing and 
Inspection. 

? 

1 

Discuss generation and electricity purchase 
w ith your electricity retailer. 

Import /  export metering will be fitted by 
your retailer.  This meter w ill record the 
electricity you sell back to the retailer. 

Payments and charges. 

Typically, small distributed 
generation systems are solar cells 
(photovoltaic panels). 

The detail of each 
numbered step is 

described in Section 2.2. 

Proceed to Step 5 after 
authorisation is received from 
retailer. 

3 

2 

4 

5 
You must use a Registered 
Electrician who must follow AS4777 
as well as all NZ regulations and 
standards. 

6 

You need to contract w ith an 
electricity retailer for purchase of 
the electricity you generate. 

An application fee of $200 must 
accompany your application. 
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2.1 Guide to instal l ing distributed generation wi th capaci ty of  10kW or less 

This guide is intended for people w ishing to connect small Distributed Generation systems to 
Aurora’s distribution network.  The Aurora network is managed by DELTA Util ity Services Ltd.  
In the context of this guide, Distributed Generation is a small power generating system with a 
maximum installed capacity of 10 kW or less, usually single-phase, but may be a three-phase 
system.  This Distributed Generation is likely to be installed in residential premises or small 
commercial premises. 
 
The information provided in this guide is of a general nature and the owners of Distributed 
Generation must discuss their intentions w ith DELTA before connecting the Distributed 
Generation to their electrical installation. 
 
DELTA will need to be involved with the connection process, even though such small generating 
capacities may have little impact individually on Aurora’s distribution network. 
 
A small solar PV system could generate approximately 1,200 kWh per year per effective kW of the 
installed system.  This is a saving on the cost of purchasing your electricity and any surplus could 
be sold to your electricity retailer. The installed costs of solar Distributed Generation systems 
presently are in the region of $18 to $24 per peak Watt of generation capacity. 
 
This guide does not  apply to generat ion systems that  are stand-alone and have no connect ion to 
Aurora’s dist ribut ion network. 

2.2 Explaining the Flow Chart 

Selecting your System 
The Distributed Generation technology for installations up to 10 kW in size wil l usually be 
solar powered systems (Photovoltaic panels).  Other available options are small w ind and 
micro-hydro generators. 

Any system must conform to appropriate Standards (in this case they are AS4777.2 and 
AS 4777.3) as a minimum.  While these Standards have been written with solar power 
systems in mind they can also be applied to other systems. 

Contact your Electrici ty Retai ler 
You must discuss the Distributed Generation installation with your electricity retailer as 
you may be sell ing any surplus energy back to them. 

Unless you have contractual arrangements for your electricity retailer to purchase any 
surplus electricity generated, you will not be able to connect to the Aurora’s distribution 
network.  As part of your connection application, you will be required to advise DELTA of 
the name of the electricity retailer who has agreed to purchase your electricity  

You need to discuss the pricing option that w il l apply to energy purchased (imported) and 
any energy sold back (exported) with your electricity retailer, and arrange for any 
additional metering to be installed. 

DELTA can provide contact details for electricity retailers, which may be of assistance to 
you.  Links to electricity retailers are also accessible from Aurora’s website 
www.electricity.co.nz in the “ Powerful Links”  section. 

1 

2 
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Noti fy DELTA 
Generation systems with capacity of 10 kW or less are unlikely to have any significant 
effect on Aurora’s distribution network.  However, Aurora needs to know where they are 
connected for safety and administrative reasons. 

Ideally you should contact the DELTA Network Connections Manager (ph 479 6680) as 
soon as you have decided on the system you intend to install.   

DELTA will require formal notification of your intention to connect a generator and some 
background information before you connect to the Aurora distribution network.  For 
example we will need to know the location, type and size of your system, plus the name of 
the electrician who will be installing your system. 

Applications are required to be made using form F1712 Distributed Generation 
Connection Application (Generation Capacity 10kW or Less). A  fee of $200 is payable to 
Aurora for processing the distributed generation connection application, and must 
accompany the application. 

Within 5 working days of receiving your application, DELTA will advise you in writing 
that your application is either complete, or that further information is required.  Within 30 
business days of receiving a complete application, DELTA will advise you in writing 
whether your application has been approved or declined.  If declined, DELTA will advise 
you why your application has been declined, what steps you need to take to allow your 
application to be approved.  If you dispute this advice then the dispute resolution 
procedures described in Section 4 (below) wil l apply. 

Without written approval you must not connect your generator to Aurora’s network. 

Within 10 business days of application approval, you must advise DELTA in writing of 
your intention to proceed w ith the generation connection. 

Within 30 business days of providing DELTA w ith written notice of your intention to 
proceed w ith the generation connection, a connection contract agreement wil l be 
negotiated w ith you (DELTA will negotiate on Aurora’s behalf).  If agreement is not 
reached w ithin 30 business days, or any longer period by mutual agreement, then the 
regulated terms contained in Schedule 2 of the Electricity Governance (Connection of 
Distributed Generation) Regulations 2007 w ill apply.  The regulated terms are reproduced 
in Appendix I. 

A second meter w i l l  need to be instal led 
Your retailer is responsible for the metering at your installation.  There are two options: 

1 Fi t a Reverse Stop M eter 

With this option the meter wil l not run backwards so it is not possible to get a credit for 
any energy exported.  Normal Aurora l ine charges apply.  You will get no credit for any 
energy exported which may be acceptable to you if only a small quantity of energy w ill be 
exported. 

3 

4 
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2 Fi t Import – Export metering 

Frequently with this option, two reverse-stop meters are required - one to measure the 
imported energy and the other exported energy.  Some retailers require a single import /  
export meter to be fitted.  Normal Aurora line charges apply for energy delivered.  Your 
retailer w ill give you a credit for any energy exported at the rate you have agreed with 
them.  You will normally be required to pay a meter rental charge for any additional 
meter. 

Instal lation, Testing and Inspection 
All Distributed Generation equipment purchased should have manufacturer’s installation 
instructions with it.  The installation must be undertaken by qualified tradespersons to 
ensure compliance w ith all required building and electrical codes and standards.  A ll 
w iring associated with the system must be undertaken by a registered electrician, and 
comply with AS/ NZS 3000 or any successive standard or legislation.  You must also check 
with your local Council regarding any building or other consents that may be required. 

Safety comes first in connection of any generation equipment.  Safety to you, and safety to 
others connected to, or working on, the Aurora electricity network. 

If your generator continued to operate when there was a power cut, you could make 
Aurora’s electricity network live at a time it was assumed to be dead.  This could cause a 
serious accident to anyone working on the network and/ or damage to your equipment.  A  
system manufactured to AS4777.2 and with protection systems installed in accordance 
with the AS 4777.3 will provide isolation and prevent this happening. 

Your registered electrician should closely follow AS 4777.1 when install ing this 
equipment.  This Standard is available, for a cost of approximately AUD$50, from 
http:/ / www.saiglobal.com/ shop/ script/ Provider.asp?Db=AS where it can be 
downloaded. 

While AS 4777.1 deals primarily with the connection of inverter based systems, the 
principles covered by this Standard shall also be followed for Distributed Generation 
systems that do not employ inverters. 

The installation must also comply w ith Aurora’s Network Connection Basic and Technical 
Requirements.  These documents are available on Aurora’s website www.electricity.co.nz 
in the “ Getting Connected”  section. 

Your generation system must be tested and inspected. Reasonable notice of testing and 
inspection must be give to DELTA, who will normally arrange for a qualified person to 
observe.  There is a maximum fee of $60 payable for observing the testing and inspection. 

At the conclusion of testing and inspection, you must provide DELTA w ith a written test 
report, including evidence that the metering complies w ith the Electricity Governance 
Rules. 

Payments and Charges 
Your retailer may reconcile the amount of electricity they have purchased, as recorded by 
your additional meter, and pay you for the purchased amount.  

5 

6 
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3 CONNECTING GREATER THAN 10kW OF GENERATION CAPACITY. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3.1 Guide to instal l ing distributed generation wi th capaci ty of  10kW or less 

This guide is intended for people wishing to connect larger Distributed Generation systems to 
Aurora’s distribution network.  The Aurora network is managed by DELTA Util ity Services Ltd.  
In the context of this guide, Distributed Generation is a power generating system with an installed 
capacity greater than 10 kW.  Large Distributed Generation systems are most l ikely to be diesel, 
hydro, or w ind powered.  Occasionally co-generation plants are powered by steam from industrial 
processes. 

The information provided in this guide is of a general nature and prospective Generator’s are 
encouraged to discuss the basic concepts of their proposal w ith DELTA prior to making a formal 
application. 

3.2 Explaining the Flow Chart 

Selecting your System 
The common Distributed Generation technology for installations greater than 10 kW in 
size will usually be diesel, hydro, w ind or steam powered. 

A ll proposed Distributed Generation systems must conform to the appropriate legislation 
and standards.  For technical matters, these will typically include: 

·  Electricity Act 1992 

·  Electricity Regulations 1997 

Installing distributed generation with 
capacity greater than 10kW,  

START HERE. 

Select Your System. 

Notify DELTA using Form F1714 
“ Application to Connect Distributed 

Generation with Capacity Greater Than 
10kW” . 

Installation, Testing and Inspection. 

? 

1 

Discuss generation and electricity purchase 
w ith your electricity retailer. 

The detail of each 
numbered step is 

described in Section 3.2. 

3 

2 

4 

You need to contract w ith an 
electricity retailer for purchase of 
the electricity you generate. 

The appropriate application fee 
must accompany your application. 

1 
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·  Electricity Governance (Connection of Distributed Generation) Regulations 2007 

·  Electricity Governance Rules 

·  AS/ NZS 3000:2007 Australian /  New Zealand Wiring Rules 

In addition, Distributed Generation systems must comply with Aurora’s Network 
Connection Basic and Technical Requirements.  These documents are available on 
Aurora’s website www.electricity.co.nz in the “ Getting Connected”  section. 

It is recommended that you discuss your proposed Distributed Generation system with 
DELTA before making a formal application to connect. 

Contact your Electrici ty Retai ler 
You must discuss the Distributed Generation installation with an electricity retailer and 
gain agreement from them to purchase the electricity that you will generate.  
Arrangements may also be made with the Electricity Commission’s clearing manager, 
although this approach is less common.  Unless you have contractual arrangements for the 
sale and purchase of the electricity you will generate, you will not be able to connect to the 
Aurora’s distribution network.   

DELTA can provide contact details for electricity retailers, which may be of assistance to 
you.  Links to electricity retailers are also accessible from Aurora’s website 
www.electricity.co.nz in the “ Powerful Links”  section. 

Noti fy DELTA 
Distributed Generation w ith capacity in excess of 10kW usually requires complex 
evaluation, as the potential for creating adverse operating effects on the network is high. 

Applications are required to be made using form F1714 Distributed Generation 
Connection Application (Generation Capacity Greater Than 10kW). A  fee is payable to 
Aurora for processing the distributed generation connection application.  The appropriate 
application fees must accompany the application and, for distributed generation greater 
than 10kW, are: 

Scale of  D istributed Generation Observation Fee 
Greater than 10kW but less than 100kW $500.00 
Greater than 100kW but less than 1MW $1,000.00 
Greater than 1MW $1,200.00 

If actual costs are less then refunds may be considered. 

Within 5 working days of receiving your application, DELTA will advise you in writing 
that your application is either complete, or that further information is required. 

Within 30 business days of receiving a complete application, DELTA will provide the 
following information to enable you to conduct a more detailed analysis of your proposed 
Distributed Generation system: 

a. information about the capacity of Aurora’s network, including both the design 
capacity (including fault levels) and actual operating levels� and 

b. information about the extent to which connection and operation of the 
Distributed Generation may result in a breach of the relevant standards for 
safety, voltage, power quality, and reliability of supply to other connected 
parties� and 

2 

3 
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c. information about any measures or conditions (including modifications to the 
design and operation of Aurora’s network or to the operation of the Distributed 
Generation) that may be necessary to address the matters referred to in 
paragraphs (a) and (b)� and 

d. the approximate costs of any network related measures or conditions identified 
under paragraph (c) and an estimate of time constraints or restrictions that may 
delay the connecting of the Distributed Generation� and 

e. information about any further detailed investigative studies that DELTA 
reasonably considers are necessary to identify any potential adverse effects on 
Aurora’s network resulting from the proposed connection,  together with an 
indication of: 

i. whether DELTA agrees to you, or a suitably qualified agent engaged by 
you, undertaking those studies� or 

ii. i f not, whether DELTA could undertake those studies and, if so, the 
reasonable estimated cost of the studies that you would be charged� and 

f. information about any obligations to other parties that may be imposed on 
Aurora and that could affect your generation (for example, obligations to 
Transpower, in respect of other networks, or under the Electricity Governance 
Rules)� and 

g. any additional information or documents that DELTA considers would assist the 
your application� and 

h. information about the extent to which planned and unplanned outages may 
adversely affect the operation of your generation. 

You may request any additional information that you reasonably require to enable you to 
consider and act on the information provided above.  DELTA will provide you w ith that 
additional information within 10 business days of receiving your request. 

Within 12 months of receiving the information (a) to (h) above, you must make a final 
application to connect your Distributed Generation system to Aurora’s network.  Final 
applications must be made using form F1716 Distributed Generation Connection 
Application - Final (Generation Capacity Greater Than 10kW) and must be accompanied 
by the results of any investigative studies referred to in (e), above. 

If other final applications are received within 10 days of receipt of your final application, 
and they affect the same part of Aurora’s network, then Aurora w ill treat these 
applications as competitive bids for use of the same part of Aurora’s network.  In any 
other case, the earlier final application w ill be considered in priority. 

DELTA will advise you in writing, w ithin the timeframes specified below, whether your 
final application to connect Distributed Generation to Aurora’s network is approved or 
declined.   Approval may be subject to conditions being met by you. 
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Scale of  D istributed Generation Timef rame 
Less than 1 MW Within 45 business days of final application 
Between 1 MW and 5 MW Within 60 business days of final application 
Greater than 5 MW Within 80 business days of final application 

You must provide written notification of your intention to proceed with the connection of 
your Distributed Generation system to Aurora’s network within 30 business days of 
approval to connect being granted by DELTA. 

Within 30 business days of providing DELTA w ith written notice of your intention to 
proceed w ith the generation connection, a connection contract agreement wil l be 
negotiated w ith you (DELTA will negotiate on Aurora’s behalf).  If agreement is not 
reached w ithin 30 business days, or any longer period by mutual agreement, then the 
regulated terms contained in Schedule 2 of the Electricity Governance (Connection of 
Distributed Generation) Regulations 2007 w ill apply.  The regulated terms are reproduced 
in Appendix I. 

Instal lation, Testing and Inspection 
Once approved, you w ill be able to proceed with the physical connection of the 
Distributed Generation system to Aurora’s network.  The physical connections to Aurora’s 
lines and/ or cable must be undertaken by an Aurora approved contractor. 

You will need to arrange installation of metering systems that meet the requirements of 
the electricity retailer and the Electricity Governance Rules. 

Your generation system must be tested and inspected. Reasonable notice of testing and 
inspection must be give to DELTA, who will normally arrange for a qualified person to 
observe.  There are fees payable for observing the testing and inspection – these are listed 
below: 

Scale of  D istributed Generation Observation Fee 
Greater than 10kW but less than 100kW $120.00 
Greater than 100kW $1,200.00 

At the conclusion of testing and inspection, you must provide DELTA w ith a written test 
report, including evidence that the metering complies w ith the Electricity Governance 
rules. 

4 D ISPUTE RESOLUTION 

Schedule 3 of the Electricity Governance (Connection of Distributed Generation) Regulations 2007 
prescribes a dispute resolution process in the event that: 

1. the connection agreement is on Regulated Terms, and that it is alleged that you or Aurora 
has breached any of those terms, and the  allegation is disputed, or 

2. there is any other dispute between you and Aurora regarding an alleged breach of any 
other of the provisions of the Electricity Governance (Connection of Distributed 
Generation) Regulations 2007. 
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The following dispute provisions apply: 

1. The disputing party must give written notice of the dispute to the other party. 

2. Both parties must attempt, in good faith, to resolve the dispute. 

3. If the parties cannot resolve the dispute, then either party may complain in writing to the 
Electricity Commission. 
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APPENDIX I  REGULATED TERM S FOR CONNECTION OF DISTRIBUTED GENERATION 
being Schedule 2 of the Electricity Governance (Connection of Distributed Generation) Regulations 2007 

General  

1 Overview of  regulated terms 

This schedule sets out the regulated terms for connection of distributed generation that apply to the 
connection of distributed generation that is connected in accordance with regulation 9 and Schedule 1. 

2 Interpretation 

These regulated terms must be interpreted- 

(a) in light of the purpose of these regulations; and 

(b) so as to give business efficacy to the relationship between the distributor and the generator 
created by these regulations. 

3 General  obl igations 

(1) The distributor and the generator must perform all obligations under these regulated terms in 
accordance with connection and operation standards (where applicable). 

(2) The distributor and the generator must each construct, interconnect, operate, test, and maintain their 
respective equipment in accordance with- 

(a) these regulated terms; and 

(b) connection and operation standards (where applicable); and 

(c) the rules. 

(3) The generator must, subject to subclause (2), construct, interconnect, operate, test, and maintain its 
distributed generation in accordance with- 

(a) reasonable and prudent operating practice; and 

(b) the applicable manufacturer©s instructions and recommendations. 

(4) The distributor and generator must each be fully responsible for the respective facilities they own or 
operate. 

(5) The distributor and generator must each ensure that their respective facilities adequately protect 
each other©s equipment, personnel, and other persons and their property, from damage and injury. 

(6) The generator must comply with any conditions that were specified by the distributor under clause 
18 of Schedule 1 as conditions of the connection (or, to the extent that those conditions were the 
subject of a dispute under clause 20(3) of that schedule, or of negotiation during the period for 
negotiation of the connection contract, the conditions or other measures as finally resolved or 
negotiated). 

M eters 

4 Instal lation of  meters and access to metering information 

(1) The generator must ensure that 1 or more metering installations are installed that- 

(a) separately record any inflows of electricity from the distribution network and any electricity 
injected into the distribution network; and 

(b) fully comply with the rules. 

(2) The generator must provide to the distributor, at the distributor©s request, the interval data and 
cumulative data recorded by those metering installations. 

(3) The distributor may require that reactive metering be installed for meters that are category 2 or 
above (as defined in the rules). 
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(4) The distributor©s requirements in respect of metering measurement and accuracy must be consistent 
w ith the rules. 

Access 

5 Right of  distributor to access generator's premises 

(1) The generator must provide the distributor, or a person appointed by the distributor, w ith safe and 
unobstructed access onto the generator©s premises at all reasonable times- 

(a) for the purpose of installing, testing, inspecting, maintaining, repairing, replacing, operating, 
reading, or removing any of the distributor©s equipment and for any other purpose related to 
these regulated terms; and 

(b) for the purpose of verifying metering information; and 

(c) for the purpose of ascertaining the cause of any interference to the quality of delivery services 
being provided by the distributor to the generator; and 

(d) for the purpose of protecting, or preventing danger or damage to, persons or property; and 

(e) for the purposes of reconnecting or disconnecting the distributed generation; and 

(f) for any other purpose relevant to either or both of- 

(i) the distributor connecting distributed generation in accordance with connection and 
operation standards: 

(ii) maintaining the integrity of the distribution network. 

(2) The rights of access conferred by these regulated terms are in addition to any right of access the 
distributor may have under any statute or regulation or contract. 

6 Process i f  distributor wants to access generator's premises 

(1) The distributor must exercise its right of access under clause 5 by,- 

(a) wherever practicable, giving to the generator reasonable notice of its intention and of the 
purpose for which it w ill exercise its right of access; and 

(b) causing as little inconvenience as practicable to the generator in carrying out its work; and 

(c) observing reasonable and prudent operating practice at all times; and 

(d) observing any reasonable security or site safety requirements that are made known to the 
distributor by the generator. 

(2) However, the distributor may take all reasonable steps to gain immediate access where it reasonably 
believes there is immediate danger to persons or property. 

7 Distributor must not interfere wi th generator's equipment 

(1) The distributor must not interfere with the generator©s equipment without the prior written consent 
of the generator. 

(2) However, if emergency action has to be taken to protect the health and safety of persons, or to 
prevent damage to property, the distributor- 

(a) may interfere with the generator©s equipment without prior written consent; and 

(b) must, as soon as practicable, inform the generator of the occurrence and circumstances involved. 

8 Generator must not interfere wi th, and must protect, distributor's equipment 

(1) The generator must not interfere with the distributor©s equipment without the prior written consent 
of the distributor. 

(2) However, if emergency action has to be taken to protect the health and safety of persons, or to 
prevent damage to property, the generator- 

(a) may interfere with the distributor©s equipment without prior written consent; and 
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(b) must, as soon as practicable, inform the distributor of the occurrence and circumstances 
involved. 

(3) The generator must protect the distributor©s equipment against interference and damage. 

9 Obl igation to noti f y i f  interference wi th distributor's equipment or thef t of  electrici ty is discovered 

(1) If the distributor or the generator discover evidence of interference with the distributor©s equipment, 
or evidence of theft of electricity, the party discovering the interference or evidence must notify the 
other party within 24 hours. 

(2) If interference with the distributor©s equipment at the generator©s installation is suspected, the 
distributor may itself carry out an investigation and present the findings to the generator within a 
reasonable period. 

(3) The cost of the investigation- 

(a) must be borne by the generator if it is discovered that interference by the generator, or by its 
subcontractors, agents, or invitees, has occurred, or if the interference has been by a third party, 
and the generator has failed to provide reasonable protection against interference to the 
distributor©s equipment; and 

(b) must be borne by the distributor in any other case. 

Interruptions and disconnections 

10 General  rule about interruptions 

The distributor must make reasonable endeavours to ensure that the connection of the distributed 
generation is not interrupted. 

11 Ci rcumstances al lowing distributor to temporari l y disconnect distributed generation 

Despite clause 10, the distributor may interrupt the connection service, or curtail either the operation or 
output of the generation, or both, and may temporarily disconnect the distributed generation in any of 
the following cases: 

(a) in accordance with the distributor©s congestion management policy: 

(b) if reasonably necessary for planned maintenance, construction, and repairs on the distribution 
network: 

(c) for the purpose of protecting, or preventing danger or damage to, persons or property: 

(d) if the generator fails to allow the distributor access as required by clause 5: 

(e) if the generator modifies its distributed generation, w ithout prior authorisation from the 
distributor, in such a way that it has a material effect on the generator©s injection of electricity 
into the network: 

(f) in accordance with clause 13 (adverse operating effects). 

12 Obl igations i f  di stributed generation temporari ly disconnected by distributor 

(1) The distributor must make reasonable endeavours to- 

(a) notify the generator before any interruption under clause 11; and  

(b) co-ordinate with the generator to minimise the impact of the interruption. 

(2) The distributor and the generator must co-operate to restore the distribution network and the 
distributed generation to a normal operating state as soon as is reasonably practicable following 
temporary disconnection. 

(3) In the case of a forced outage, the distributor must, subject to the need to restore the distribution 
network, make reasonable endeavours to restore service to the generator and to advise the generator 
of the expected duration of the outage. 
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13 Adverse operating ef fects 

(1) The distributor must notify the generator as soon as is reasonably practicable if it reasonably 
considers that operation of the distributed generation may- 

(a) adversely affect the service provided to other distribution network customers; or 

(b) cause damage to the distribution network or other facilities; or 

(c) present a hazard to any person. 

(2) If, after receiving that notice, the generator fails to remedy the adverse operating effect w ithin a 
reasonable time, the distributor may disconnect the generation upon reasonable notice (or w ithout 
notice when reasonably necessary in the event of an emergency or hazardous situation). 

14 Interruptions by generator 

(1) This clause applies to any connected distributed generation above 10 kW in total. 

(2) The generator must notify the distributor of any planned outages and must make reasonable 
endeavours to advise the distributor of any event that affects network operations. 

(3) The generator must make reasonable endeavours to notify the distributor of the interruption and to 
co-ordinate with the distributor to minimise the impact of the interruption. 

15 Permanent disconnections 

(1) Despite clause 10, the distributor may permanently disconnect distributed generation in the 
following circumstances: 

(a) on receipt of a request from a generator: 

(b) w ithout notice, if a generator has failed to comply with either the connection or safety 
requirements of the distributor and there is an ongoing risk to persons or property. 

(c) w ithout notice, on receipt of the registry inactive status with reason "De-energised---ready for 
decommissioning" where the trader has de-energised a site, attempted to recover the meters, and 
updated the registry to that status: 

(d) on at least 10 business days© notice of intention to disconnect, if- 

(i) the generator has not injected electricity into the network at any time in the preceding 12 
months; and 

(ii) the distributor has not been notified by the generator of reasons for the non-injection; and 

(iii) the distributor has reasonable grounds for believing that the generator has ceased to operate 
the distributed generation. 

(2) If the point of connection is to remain as a consumption point, where applicable the generator must 
cancel any seller contracts and ensure the trader decommissions the embedded generation network 
service point w ith the reconciliation manager. The site must revert to a standard ICP. 

(3) If the point of connection is to be disestablished in its entirety, a permanent disconnection must be 
performed by means of isolation of generation by removal of all electrical connections to distributor©s 
lines. The distributor must notify the generator within 2 business days of the work having been 
completed. Where applicable, the generator must cancel any seller contracts, ensure that the retailer 
decommissions the embedded generation network service point w ith the reconciliation manager, 
and that the retailer arranges decommissioning of the ICP. 

(4) Once having the status of decommissioned on the registry, the ICP must not be used again. The 
process for new connections in Part 1 or 2, as the case may be, of Schedule 1 must be followed if 
generation is to be connected again at this point of connection. 

(5) Both the distributor and the generator (through notification to a retailer where selling to a retailer) 
must ensure that the registry is correctly updated throughout this process in accordance with the 
rules. 
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Conf idential i ty 

16 M eaning of  conf idential  information 

In this schedule,- 

conf idential  i nformation means all data and other information of a confidential nature provided by one 
party (A) to the other (B) under these regulated terms, but excludes- 

(a) information known to B before the date it was provided to B by A and that was not obtained 
directly or indirectly from A: 

(b) information obtained bona fide from another person who is in lawful possession of the 
information and who did not acquire the information directly or indirectly from A  under an 
obligation of confidence. 

17 General  rule about conf idential i ty 

(1) Each party must preserve the confidentiality of confidential information, and must not directly or 
indirectly reveal, report, publish, transfer, or disclose the existence of any confidential information, 
except as permitted in subclause (2). 

(2) Each party must only use confidential information for the purposes expressly permitted by these 
regulated terms. 

18 When conf idential  information can be disclosed 

Either party may disclose confidential information in any of the following circumstances: 

(a) if the generator and distributor agree in writing to the disclosure of information: 

(b) if disclosure is expressly provided for under these regulated terms: 

(c) if, at the time of receipt by the party, the confidential information is in the public domain or if, 
after the time of receipt by either party, the confidential information enters the public domain 
(except where it does so as a result of a breach by either party of its obligations under this clause 
or a breach by any other person of that person©s obligation of confidence): 

(d) if either party is required to disclose confidential information by- 

(i) any statutory or regulatory obligation, body, or authority; or 

(ii) any judicial or arbitration process; or 

(iii) the regulations of any stock exchange upon which the share capital of either party is from 
time to time listed or dealt in; or 

(iv) the rules: 

(e) if the confidential information is released to the officers, employees, directors, agents, or advisors 
of the party, provided that- 

(i) the information is disseminated only on a need-to-know basis; and 

(ii) recipients of the confidential information have been made fully aware of the party©s 
obligations of confidence in relation to the information; and 

(iii) any copies of the information clearly identify it as confidential information: 

(f) if the confidential information is released to a bona fide potential purchaser of the business or 
any part of the business of a party, subject to that bona fide potential purchaser having signed a 
confidentiality agreement enforceable by the other party in a form approved by that other party, 
and that approval may not be unreasonably withheld. 

19 Disclosures by employees, agents, etc 

To avoid doubt, a party is responsible for any unauthorised disclosure of confidential information made 
by that party©s officers, employees, directors, agents, or advisors. 
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Pricing 

20 Pricing Principles 

Connection charges that are payable by the generator must be determined in accordance with the pricing 
principles set out in Schedule 4. 

Liabi l i ty 

21 General  rule about l iabi l i ty 

(1) If a distributor or generator breaches any of the regulated terms (whether by act or omission), that 
party is liable to the other. 

(2) The generator©s and the distributor©s liability to each other is limited to damages for any direct loss 
caused by that breach. 

(3) This clause does not limit the liability of either party to pay all charges and other amounts due under 
these regulations or the regulated terms. 

22 Exceptions to general  rule about l i abi l i ty 

(1) Neither the distributor nor the generator, nor any of its officers, employees, directors, agents, or 
advisors, are in any circumstances liable to the other party for- 

(a) any indirect loss, consequential loss (including, but not limited to, incidental or special 
damages), loss of profit, loss of revenue (except any liability under clause 21(3), loss of use, loss 
of opportunity, loss of contract, or loss of goodwill; or 

(b) any loss resulting from the liability of the other party to another person; or 

(c) any loss or damage incurred by the other party if, and to the extent that, this results from any 
breach of the regulated terms or any negligent action. 

(2) The distributor is not liable, except to the extent caused or contributed to by the distributor in 
circumstances where the distributor was not acting in accordance with the regulations (including 
these regulated terms), for- 

(a) any momentary fluctuations in the voltage or frequency of electricity conveyed to or from the 
distributed generation©s point of connection or nonconformity with harmonic voltage and 
current levels; or 

(b)  any failure to convey electricity to the extent that- 

(i) the failure arises from any act or omission of the generator or other person, excluding the 
distributor and its officers, employees, directors, agents, or advisors; or 

(ii)  the failure arises from- 

(A) a failure to convey or a reduction of injection or supply of electricity into the distribution 
network; or 

(B) an interruption in the conveyance of electricity in the network, at the request of the 
system operator or under a nationally or regionally co-ordinated response to an 
electricity shortage; or 

(iii) the failure arises from any defect or abnormal conditions in or about the generator©s 
premises; or 

(iv) the distributor was taking any action in accordance with the regulations or regulated terms; 
or 

(v) the distributor was prevented from making necessary repairs (for example, by police at an 
accident scene). 
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(3) The generator is not liable for- 

(a) any failure to perform any obligation under these regulated terms caused by the distributor©s 
failure to comply with the obligation; or 

(b) any failure to perform any obligation under these regulated terms arising from any defect or 
abnormal conditions in the distribution network. 

23 Limi ts on l iabi l i ty 

(1) The maximum total l iability of each party, as a result of a breach of these regulated terms, must not 
in any circumstances exceed, in respect of a single event or series of events arising from the same 
event or circumstance, the lesser of- 

(a) the direct damage suffered or the maximum total l iability that the party bringing the claim 
against the other party has at the time that the event (or, in the case of a series of related events, 
the first of such events) giving rise to the liability occurred; or  

(b) $1,000 per kW of installed capacity up to a maximum of $5 million. 

24 Liabi l i ty clauses do not apply to f raud, wi l ful  breach, and breach of  conf idential i ty 

(1) The exceptions in clause 22, and the limits on liability in clause 23, do not apply- 

(a) if a distributor or generator, or any of its officers, employees, directors, agents, or advisors, has 
acted fraudulently or wilfully in breach of these regulated terms; or 

(b) to a breach of confidentiality under clause 17 by either party. 

25 Indemni ty 

(1) Each party (the indemnifying party) must indemnify the other for damages claimed by third parties 
to the extent that the loss is caused by a breach of these regulated terms by the indemnifying party, 
where the loss is materially caused by any action or omission of the indemnifying party. 

(2) The indemnity in this clause is subject to the limits on liability specified in clauses 21 to 24. 

26 Force majeure 

(1) A failure by either party to comply with or observe any provisions of these regulated terms (other 
than payment of any amount due) does not give rise to any cause of action or liability based on 
default of the provision if- 

(a) the failure is caused by- 

(i) any event or circumstance occasioned by, or in consequence of, any act of God, being an 
event or circumstance- 

(A) due to natural causes, directly or indirectly and exclusively without human intervention; 
and 

(B) that could not reasonably have been foreseen or, if foreseen, could not reasonably have 
been resisted: 

(ii) a strike, lockout, other industrial disturbance, act of public enemy, war, blockade, 
insurrection, riot, epidemic, aircraft, or civil disturbance: 

(iii) the binding order or requirement of any court, government, local authority, the Rulings 
Panel, or the Electricity Commission, and the failure is not w ithin the reasonable control of 
the affected party: 

(iv) the partial or entire failure of supply or availability of electricity to the distribution network: 

(v) any other event or circumstance beyond the control of the party invoking this clause; and 

(b) the party could not have prevented such failure by the exercise of the degree of skill, diligence, 
prudence, and foresight that would reasonably and ordinarily be expected from a skilled and 
experienced distributor or generator engaged in the same type of undertaking under the same or 
similar circumstances in New Zealand at the time. 
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(2) If a party becomes aware of a prospect of a forthcoming force majeure event, it must notify the other 
party as soon as is reasonably practicable of the particulars of which it is aware. 

(3) If a party invokes this clause, it must as soon as is reasonably practicable notify the other party that it 
is invoking this clause and of the full particulars of the force majeure event relied on. 

(4) The party invoking this clause must- 

(a) use all reasonable endeavours to overcome or avoid the force majeure event; and 

(b) use all reasonable endeavours to mitigate the effects or the consequences of the force majeure 
event; and 

(c) consult w ith the other party on the performance of the obligations referred to in paragraphs (a) 
and (b). 

 Nothing in subclause (4) requires a party to settle a strike, lockout, or other industrial disturbance by 
acceding, against its judgement, to the demands of opposing parties. 
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