
CUSTOMER 
CONNECTIONS 
APPROVED CONTRACTOR’S GUIDE TO OUR  

NEW CONNECTION PROCESS



PHASE 2
In phase 2 we will focus on  
‘STANDARD CONNECTIONS’.

These connections often require network 
extensions, modifications and additional assets 
(and sometimes easements too) and therefore 
design and build work may be needed. A capital 
contribution is also often required. 

We will take learnings from our ‘Simple’ 
connections process once it is embedded in to 
the changes we make for ‘Standard’ connections. 
Your feedback will be a critical part of this. 

PHASE 3
In the final phase, we will look to improve the 
process for ‘STRATEGIC CONNECTIONS’.

These are often strategic asset extensions or 
builds of significance to Aurora Energy. Once 
developed, the ‘Simple’ and ‘Standard’ 
connection process changes will aid in 
improvements made to the ‘Strategic’ 
connections process.

PHASE 1
The first phase will focus on  
‘SIMPLE CONNECTIONS’.

Driving our change to the Customer Initiated Works 
(CIW) process is centralisation. The process to ‘Get 
Connected’ passes through multiple parties, and 
we want to ensure this is managed on behalf of 
the customer in a coordinated way, to make it 
easier for them to get connected to our Network. 

We are starting with changes to the ‘Simple 
Connections’ process, where it will now be 
centralised through Aurora Energy, and help 
facilitate your relationship with the customer in 
a more simplified way. With clear steps to follow, 
and automated updates through our online 
system, all parties involved will have visibility 
of each New Connection requested, being 
processed, or already completed.

Aurora Energy is embarking on simplifying the process for customers who want to connect to our Network.
We will be following a phased approach, working with you, our partners, to ensure we get it right.

SIMPLIFYING THE PROCESS FOR EVERYONE

A Simple Connection is where a Point of Supply is available 
and no extensions, modifications or easements are required.

A Standard Connection is where a Point of Supply is not 
always available and extensions, modifications or easements 
are required.

A Strategic Connection is a larger project, of strategic 
significance to Aurora Energy.

SIMPLE 
CONNECTIONS

MARCH 2020

STANDARD 
CONNECTIONS

MID 2020

STRATEGIC 
CONNECTIONS

END 2020
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The Customer has 
selected you as 
their Approved 
Contractor You discuss their 

requirements for 
connection

You determine 
whether 
any network 
extensions, 
modifications or 
easements are 
required

If no extras 
are needed, 
a SIMPLE 
connection is 
required

You identify the 
Aurora Energy 
Contribution 
required for ‘Simple 
Connections’. 

You complete 
the online 
form with/for 
the customer, 
including all 
the connection 
details as part of 
the application 
request. 

You liaise with the 
customer’s electrician 
as required during the 
application process.

Aurora Energy 
approves the 
application and 
creates an ICP. 

Aurora Energy 
recieves  your 
online application!

Aurora Energy 
notifies the 
customer’s retailer. 
The retailer accepts 
the connection.

The customer is 
now connected 
to the Aurora 
Energy network! 

An approved Aurora Energy 
Livening Agent will check the 
connection and liven it once 
you have completed the 
necessary work.

The Livening 
Agent will send 
verification to 
Aurora Energy

You invoice 
Aurora Energy for 
the customer’s 
Simple Connection 
contribution & the 
customer pays you 
the difference.

You agree terms 
of engaement 
with the customer

You confirm with 
the customer who 
their preferred 
electrician is

SIMPLE CONNECTIONS - NEW PROCESS JOURNEY MAP 
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Aurora Energy 
will update their 
connection records

15
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APPROVED

VALIDATION

If extensions are required, you will need 
to submit a Capital Funding Request, and 
provide additional information. Continue with 
your online application, and we will work with 
you for the additional information required. 
You can find the Capital Funding Request 
application forms at the Aurora Energy CDS 
site or email us. Complete this and the other 
information required, and email it to us at  
getconnected@auroraenergy.nz
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You carry out the 
necessary work 
on behalf of the 
customer to get 
them connected
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STANDARD CONNECTIONS - TRANSITIONAL PROCESS GUIDE

Download the Capital Funding 
Request forms from Aurora 

Energy CDS site or email us at: 
getconnected 

@auroraenergy.co.nz

2

Calculate the customer’s and 
Aurora Energy’s contributions 
using the appropriate fields 

on the Capital Funding 
Request form.

3

Develop your work plan 
(include any relevant 

supporting information like 
Volt drop calculation, Arc 

Flash calculation etc).

4

If required, you’ll also need 
the Easement agreement and 

Easement plan, highlighting 
where the easement is 

required. (This can sometimes 
take 10 working days for 

approval, so get in quick.)
5

Email your Capital Funding 
Submission and supporting 

information to  
getconnected 

@auroraenergy.nz
6

Aurora Energy will review 
your submission and provide 
Technical approval (usually 

2 – 5 working days from 
receipt of your submission, 
depending on complexity).

7

Aurora Energy will provide 
Financial approval once 

Technical approval has been 
granted (usually 2 – 5 working 

days after Technical approval).

8

Aurora Energy will advise 
you that the Capital Funding 

Request submission is 
approved. (If the connection 
is greater than 150kVA, Aurora 
Energy will provide contracts 

and easements to the 
customer.) 

9

You can send out the 
Electrical Reticulation Contract 

Agreement (ERCA) to the 
customer (if it’s under 150kVA). 

If the Easement Agreement 
has not been completed yet, 
you must ensure this gets sent 
to customer. Once authorised 
please return agreements to 

getconnected 
@auroraenergy.nz  

for Aurora Energy to authorise. 

10

Aurora Energy will authorise 
agreements and issue a 

Purchase Order to you to 
begin works.

11

You will complete all Third-
Party notifications required, 
for example – Chorus, Local 

Authorities etc.

12

You commence works and are 
now in the construction and 

commissioning phase.

13

You follow the Aurora Energy 
invoicing process for payment

15

Once finished send the 
completion documents to  

completion@auroraenergy.nz

• Infield GPS data capture 
• As Built Drawings 
•  Where Easements are required, 

customer’s surveyor will provide 
Land Transfer Plan (LT Plan) for 
final sign off

14

START HERE

FINISH 
HERE

If a new Network Extension, 
Moving Works or Easement is 
required, a Capital Funding 

Request (CFR) will be required.

1

More information about our 
Capital Contributions Policy 

and Capital Funding Requests 
can be found in 'Your Guide to 

Getting Paid' overleaf.
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Aurora Energy will verify all details are 
correct, and approve the application

4

Aurora Energy will 
process your invoice 
for payment

Once completed, or on agreement, you 
invoice the customer for their contribution

Aurora Energy will approve your invoice 

You invoice Aurora Energy for the full value of works, and issue 
Aurora Energy a credit note for the customer contribution

Aurora Energy will 
issue you with a 
Purchase Order

Related documentation to refer to on Aurora Energy’s website is:

Aurora Energy’s Capital Contributions – go to www.auroraenergy.co.nz/get-connected/for-contractors

Aurora Energy’s Capital Funding Request application form contact getconnected@auroraenergy.nz

Aurora Energy’s Line Charges Schedules contact getconnected@auroraenergy.nz 

Refer to Aurora Energy’s Line 
Charges Schedule to determine 
what detail you need to enter on 
the Capital Funding Request Form

1

2 The Capital 
Contribution will 
be calculated 
automatically when 
you enter the data 
from the Lines Charges 
schedules in to the 
Capital Funding 
Request Form

Once completed, 
submit the Capital 
Funding Request Form 
to Aurora Energy

YOU GET PAID

5

6

7

8

9

Not a Standard Connection? Refer to Aurora Energy’s Capital 
Contributions Policy for ‘Simple Connections’ to determine the 

contribution required. For ‘Strategic Connections’ discuss the customer’s 
requirements, and details for construction with Aurora Energy first.

START HERE

YOUR GUIDE TO GETTING PAID
CAPITAL CONTRIBUTIONS & FUNDING REQUESTS EXPLAINED

Customers that need to connect to Aurora Energy’s electricity distribution network, or those requiring 
alteration of existing services, may be required to contribute to the capital cost of design and construction 
of electricity assets. This payment is called a Capital Contribution.

This guide will help you navigate the funding requirements as outlined in our Capital Contributions Policy. 
It will help you with the calculations required when you’re submitting a funding request application, and 
when you’re invoicing for the works.

To help you when completing the Capital Funding Request form, please refer to Aurora Energy’s 
line charge schedules, from the different Grid Exit Points (GXPs) across our service regions.

For the full schedules, go to the Aurora Energy CDS site or, if you need any help, email us at:  
getconnected@auroraenergy.co.nz

CAPACITY & CONTRIBUTION

GETTING PAID

Refer to Aurora Energy’s Capital Contributions 
Policy for Investment Value contribution.

NB – We are hoping to transition to a flat fee for 
simple connections in the near future.

You will need to complete the Capital Funding 
Request Form. The capital contribution will be 
automatically calculated for you when you enter 
the following data into the “New/Upgrade” fields 
(refer to our lines charges schedules below to 
help you complete these fields):

•  Distribution Annual Lines Charge 
• CPD $/kW 
• CPD kW 

The Quote & Contract for Strategic work is 
determined and issued by Aurora Energy. 

We will invoice the customer directly. A deposit 
of 30% is required before work commences.

SIMPLE 
CONNECTIONS

NO ADDITIONAL  
CAPACITY REQUIRED

STANDARD 
CONNECTIONS

UP TO 150KVA CAPACITY 
REQUIRED

STRATEGIC 
CONNECTIONS

OVER 150KVA CAPACITY 
REQUIRED

For connections that are defined as ‘Standard’, follow this process 
when it comes time to invoice for the work.

ACCESSING CAPITAL CONTRIBUTION & LINE CHARGES INFORMATION
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This is a quick reference guide to 
help you understand the technical 
requirements from Aurora Energy’s 
Network Connection Standard. Email 
getconnected@auroraenergy.nz for 
the full standard.

GETTING STARTED
You’ll need to apply to connect to the Aurora Energy 
network on behalf of the customer if they want:
• A new permanent connection to the network;
• A temporary connection to the network;
• To install any notifiable loads; 
•  To replace of all or part of the mains on their 

property.

Types of Connection
The type of network connection the customer might 
need will be dependent on the capacity required, the 
position of their main switchboard, and the location 
and nature of their property. 

INSTALLATION CONTROL POINT 
The Installation Control Point (or ICP) is the unique 
identifier of the property’s connection to the Aurora 
Energy network and is what will identify the customer’s 
new connection once it is live. The need for, and 
location of, the ICP is determined by Aurora Energy.

POINTS OF SUPPLY
Generally, new connections fall into two categories:
A Point of Supply (PoS) is available – this means a 
connection may be made. Follow the process for 
‘Simple’ connections on our website  
www.auroraenergy.co.nz/get-connected/

A Point of Supply (PoS) is not available - this means 
network additions or modifications will need to be 
constructed before the connection can be made. 
Depending on the customer’s requirements, you will 
need to apply for Capital Funding. Follow the process 
for ‘Standard’ connections on our website at  
www.auroraenergy.co.nz/get-connected/, and email 
us at getconnected@auroraenergy.nz

CAPACITY
Aurora Energy’s line charges are based on the 
capacity of the connection. The standard capacities 
for connections up to 276kVA are generally 
determined by the size of service fuse used to protect 
the customer’s mains supply. 

Urban Properties
Low voltage connections are generally made 
by connecting the mains to Aurora Energy’s low 
voltage distribution system, or by connection to the 
low voltage side of a transformer located near the 
property, if there’s one available. If the customer 

requires larger capacity than what is required from the 
Aurora Energy network, they may need to contribute 
to the cost of a larger installation. See our Capital 
Contributions Policy.

Rural Properties
In many rural areas, the high voltage distribution is 
2-wire, and only single-phase supply is available. 
In these areas, the largest connection capacity 
available, without upgrading the high voltage 
distribution to 3-phase, is 50kVA single phase. If you 
require a new supply located further than 150 metres 
from an existing transformer, a new, closer, transformer 
may be required. If additional assets are required for 
the connection, the customer may need to contribute 
to the cost. See our Capital Contributions Policy.

Multiple Properties on a Single Site
If there are multiple connections on one property, 
there will be more than one Installation Control Point 
(ICP) associated with the property. In this instance, you 
are not able to parallel these connections, or provide 
any facilities to parallel the connections. This is to avoid 
the possibility of back feeds creating hazards on the 
Aurora Energy network. In all cases, each ICP must be 
able to be separately de-energised from the network 
without affecting the electricity supply to any other 
ICP’s on the same property.

EASEMENTS
Aurora Energy requires an easement over private 
property that is occupied by assets that form part 
of the Network. Easements provide Aurora Energy 
with access rights for the purpose of maintenance or 
replacement of the asset. Further information email us 
at getconnected@auroraenergy.nz.
 If an Easement is required, a ‘Standard’ connection 
will likely be required and that process should be 
followed.

NETWORK CONNECTION STANDARD – QUICK GUIDE
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CONTRIBUTION TO COSTS
Customers may be required to make a capital 
contribution toward the cost of establishing a new 
Point of Supply (PoS) or for additional assets required as 
part of your connection. Further details are available 
in Aurora Energy’s published Capital Contributions 
standard, available from www.auroraenergy.co.nz/ 
get-connected/for-contractors/

TYPES OF SUPPLY

Service Box Supply
Connection can be made to the low voltage network 
via a service box, normally located on the street side 
of a property boundary. In residential areas, service 
boxes are generally placed on the street frontage at 
the junction of two property boundaries, allowing the 
box to serve two customers.

Pole Top Supply
In areas where the low voltage distribution is 
overhead, the mains can be connected directly to 
pole-top fuses provided that the connection capacity 
is less than 150-amps, and a suitable pole is available 
on the same side of the street. All mains cables must 
be copper neutral screened, and the total cable 
length shall allow for nine metres of cable up the pole.

Distributed Generation Supply
If the customer required a Distributed Generation 
connection, they must seek the prior approval of 
Aurora Energy and you will need to follow the process 
for exporting electricity to the Aurora Energy network. 
An Import/Export meter will also need to be installed. 
Go to “Generating Your Own Electricity” on Aurora 
Energy’s website (www.auroraenergy.co.nz/get-
connected/solar-and-other-distributed-generation/) 
for more information.

Temporary Supply
A Temporary Supply must be located on property 
owned by the customer, and must not be fixed to 
Aurora Energy’s assets. As their Approved Contractor, 
you must properly connect the cables to the service 
box. Temporary supplies need to be allocated an ICP 
and may be metered or unmetered according to the 
requirements of the customer’s retailer.

LIVENING A NEW CONNECTION
Before any new connection is livened, the mains and 
metering need to have been inspected by an Aurora 
Energy Livening Agent, and verified as complying with 
the Electricity (Safety) Regulations 2010 and Aurora 
Energy’s requirements.

ADDITIONAL INFORMATION
Metering
Electricity retailers are responsible for metering, and 
will make the final decision whether an installation is 
to be metered or not. If the customer is seeking an 
unmetered supply, they will need to have confirmed 
acceptance from their electricity retailer before 
submitting a connection application to Aurora Energy.

Motoring
The starting of electric motors can cause severe 
voltage dips on the Network, resulting in irritation to 
other customers. In addition to complying with starting 
requirements, running motors with fluctuating loads 
shall not cause excessive voltage fluctuation. For 
motor starting requirements, please refer to the full 
Network Connection Standard.

Load Power Factor & Voltage
The true power factor of an installation, measured at 
the metering point, shall not be less than 0.95 lagging. 
The Aurora Energy Network is designed and operated 
to maintain the voltage within the limits prescribed by 
the Electricity (Safety) Regulations 2010. The limit for 
low voltage is 230 volts ± 6% when measured at the 
Point of Supply (PoS).

Load Control
Switching off certain loads at peak times allows Aurora 
Energy to better manage peak loads. Customers 
with controlled loads pay lower annual line charges, 
via retailer tariffs, to reflect the controlled load being 
switched off during peak times. Talk to the customer 
about anything on their property that could be 
managed through Load Control and check if this is 
something they might be interested in.

Harmonics
The fittings and appliances shall comply with 
Regulation 31 of the Electricity (Safety) Regulations 
2010 and, specifically, shall not inject any harmonic 
distortions into the Aurora Energy network that exceed 
the levels specified in NZECP36:1993 - New Zealand 
Electrical Code of Practice for Harmonic Levels. 

Ensuring Electrical Safety
The customer is responsible for ensuring that their 
structures (houses, sheds, building extensions, 
decks, etc.) maintain a safe distance for electricity 
network infrastructure. Safe distances are specific 
in the New Zealand Electrical Code of Practice 34 
(NZECP34): Electrical Safety Distances, available for 
download free of charge from WorkSafe’s website 
(www. worksafe.govt.nz). Aurora Energy will not liven 
the connection to any new installation that does not 
comply with the Code.

NETWORK CONNECTION STANDARD - QUICK GUIDE
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