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This guide explains to how to fill out a close approach application form for 
working near Aurora Energy’s network.

The guide refers to the two close approach forms:

• Working near overhead lines

• Excavating near underground cables and power lines.

It should be read alongside our Close Approach Guide, available on our 
website auroraenergy.co.nz/closeapproach

Introduction

https://www.auroraenergy.co.nz/closeapproach
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Before you start

Make sure to read and understand the Close Approach Guide available on our website 
before you apply for a close approach consent

The Close Approach Guide provides practical guidance for 

persons conducting a business or undertaking (PCBUs) and 
workers when working near the Aurora Energy network. 

The Guide contains important safety information and covers:
• the close approach application process
• managing electrical hazards
• your responsibilities when working near our network.

A close approach consent issued by Aurora Energy must be 
read in conjunction with the Close Approach Guide.

Visit our website auroraenergy.co.nz/closeapproach to 
download the Close Approach Guide and application forms 
and for more information.

https://www.auroraenergy.co.nz/closeapproach
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WORKING NEAR OVERHEAD LINES



6

The form explained

1. Application form
You complete and submit this 
part

2. Consent
We complete this part and issue 
it to you as a consent

3. Terms and conditions
You need to read and adhere 
to the terms and conditions

The WORKING NEAR OVERHEAD LINES form is in three parts:

WORKING NEAR

OVERHEAD LINES
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Filling out the application form

Enter the postal address of the company applying for 

the consent

Enter the name of the Site Supervisor, the person who is 

in charge of the work site and will be onsite at all times

Enter the name of the company applying for the 

consent

Enter the email address of the person applying for the 

consent

Enter the phone or mobile number of person 

applying for the consent

Enter the location of the worksite (road address, 

location on site)

Enter the mobile number of the 

Site Supervisor

Enter the start and end dates for the work requiring a 

consent will start. Consents will be issued for a 

maximum duration of 30 calendar days from the start 

date. A new consent application is required each 

subsequent 30-day period.

Enter the hours of work per day at the site

WORKING NEAR

OVERHEAD LINES

IMPORTANT: Please fill out the form by typing your answers for clarity. 

Handwritten applications will not be accepted.
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Filling out the application form

Select Yes or No

If there are any red or orange tags attached to 

adjacent Aurora Energy poles, then list their pole 

numbers

Provide a clear description of the planned work with 

as much information as you can:

• Indicate the specific location of the work, with 

reference to property addresses, RAPID numbers, 

Aurora Energy pole numbers, or similar. 

• Indicate the side/s of the road where the work is 

being done (to identify whether the adjacent assets 

are Aurora Energy’s or owned by someone else)

• Attach photographs and a sketch map with 

distances and property boundaries and your site 

hazard assessment when you submit the 

application

Check this box to confirm the Site Supervisor has 

agreed to the Declaration

Enter the date of the Site Supervisor declaration

Enter the pole number/s on any Aurora Energy poles on 

or near the worksite

Select Yes or No

Select Yes or No

WORKING NEAR

OVERHEAD LINES

IMPORTANT: Please fill out the form by typing your answers for clarity. 

Handwritten applications will not be accepted.

Enter the name of the Site Supervisor confirming the 

Declaration
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Filling out the application form

Before you submit your close approach 

application, please check:

1. You have completed all fields

Remember to include any attachments

with your email:

3. The Site Supervisor has completed the 

Declaration agreeing to all conditions by checking 

the box and entering their name and the date

2. You have read and understand the Close 

Approach Guide

Submit the form

with required attachment/s

WORKING NEAR

OVERHEAD LINES

EITHER email an electronic version of the form with 

your attachment/s to 

closeapproach@auroraenergy.nz

OR click the Submit button on the form which will 

create a reply email with the form attached, add 

your attachment/s and send.

Hazard assessment

Site sketch
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Understanding the consent

IMPORTANT: The consent is completed and issued by Aurora Energy. 

It is only valid when issued by Aurora Energy with a consent reference 

number and authorised Aurora Energy digital signature.

WORKING NEAR

OVERHEAD LINES

This is the information you provided in your application

This is the unique Close Approach Consent reference 

number issued by Aurora Energy 

The Aurora Energy signature authorising the consent
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Understanding the consent
to work near overhead equipment

IMPORTANT: Ensure you read the Close Approach Guide available on 

our website alongside the consent 

WORKING NEAR

OVERHEAD LINES

Mandatory safety measures you must follow

Mandatory safety measures you must follow based on 

the voltage present

Recommended safety measures

Optional safety measures

Yes will display if the consent is issued for the activity “To 

work near overhead lines”, otherwise No will display

The highest voltage present in adjacent network 

equipment

The closest distance you can work from overhead 

equipment provided all mandatory safety measures 

are followed

Comments or additional safety measures not specified 

above
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Understanding the consent 
to work above overhead lines

IMPORTANT: Ensure you read the Close Approach Guide available on 

our website alongside the consent 

WORKING NEAR

OVERHEAD LINES

Mandatory safety measures you must follow

Mandatory safety measures you must follow based on 

the voltage present

Yes will display if the consent is issued for the activity “To 

work above overhead lines”, otherwise No will display

The highest voltage present in adjacent network 

equipment

The closest distance you can work above overhead 

lines provided all mandatory safety measures are 

followed

Comments or additional safety measures not specified 

above
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Understanding the consent WORKING NEAR

OVERHEAD LINES

For example, an explanation of the safety measure “Safety observer”, is 

provided in section 13.2 of the Close Approach Guide

The safety measures specified on the consent are explained in the 

Close Approach Guide in the section indicated
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EXCAVATING NEAR UNDERGROUND 
CABLES AND POWER POLES
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The form explained

1. Application form
You complete this part

3. Terms and conditions
You need to read and adhere 
to the terms and conditions

The EXCAVATING NEAR UNDERGROUND CABLES AND POWER POLES form is in three parts:

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

2. Consent
We complete this part and issue 
it to you as a consent



16

Filling out the application form EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

IMPORTANT: Please fill out the form by typing your answers for clarity. 

Handwritten applications will not be accepted.

Enter the postal address of the company applying for 

the consent

Enter the name of the Site Supervisor, the person who is 

in charge of the work site and will be onsite at all times

Enter the name of the company applying for the 

consent

Enter the email address of the person applying for the 

consent

Enter the phone or mobile number of person 

applying for the consent

Enter the location of the worksite (road address, 

location on site)

Enter the mobile number of the 

Site Supervisor

Enter the start and end dates for the work requiring a 

consent will start. Consents will be issued for a 

maximum duration of 30 calendar days from the start 

date. A new consent application is required each 

subsequent 30-day period.

Enter the hours of work per day at the site
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Filling out the application form

Provide a clear description of the planned work with 

as much information as you can:

• Indicate the specific location of the work, with 

reference to property addresses, RAPID numbers, 

Aurora Energy pole numbers, or similar. 

• Indicate the side/s of the road where the work is 

being done (to identify whether the adjacent assets 

are Aurora Energy’s or owned by someone else)

• Attach photographs and a sketch map with 

distances and property boundaries, beforeUdig 

reference maps and your site hazard assessment 

when you submit the application

Check this box to confirm the Site Supervisor has 

agreed to the Declaration

Enter the date of the Site Supervisor declaration

The pole number/s on any Aurora Energy poles on or 

near the worksite

Select Yes or No

Select Yes or No for each question

If there are any red or orange tags attached to 

adjacent Aurora Energy poles, then list their pole 

numbers

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

IMPORTANT: Please fill out the form by typing your answers for clarity. 

Handwritten applications will not be accepted.

Enter the name of the Site Supervisor confirming the 

Declaration

Select Yes or No



18

Filling out the application form EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

Before you submit your close approach 

application, please check:

1. You have completed all fields

Remember to include any attachments

with your email:

4. The Site Supervisor has completed the 

Declaration agreeing to all conditions by checking 

the box and entering their name and the date

3. You have read and understand the Close 

Approach Guide

beforeUdig reference maps

Hazard assessment

Site sketch

Submit the form

with required attachment/s

EITHER email an electronic version of the form with 

your attachment/s to 

closeapproach@auroraenergy.nz

OR click the Submit button on the form which will 

create a reply email with the form attached, add 

your attachment/s and send.

2. You have attached beforeUdig reference maps
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IMPORTANT: The consent is completed and issued by Aurora Energy. 

It is only valid when issued by Aurora Energy with a consent reference 

number and authorised Aurora Energy digital signature.

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLESUnderstanding the consent

This is the information you provided in your application

This is the unique Close Approach Consent reference 

number issued by Aurora Energy 

The Aurora Energy signature authorising the consent
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Understanding the consent to excavate
near underground cables or ground mounted equipment

IMPORTANT: Ensure you read the Close Approach Guide available on 

our website alongside the consent 

Mandatory safety measures you must follow

Yes will display if the consent is issued for the activity “To excavate near 

underground cables or ground mounted equipment”, otherwise No will display

The highest voltage present in adjacent network 

equipment

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES
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Understanding the consent to excavate
near underground cables or ground mounted equipment

IMPORTANT: Ensure you read the Close Approach Guide available on 

our website alongside the consent 

Recommended safety measures

Optional safety measures

Comments or additional safety measures not specified 

above

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

Mandatory safety measures you must follow based on 

the voltage present and the closest distance you can 

work from underground equipment provided all 

mandatory safety measures are followed
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Understanding the consent to excavate
near poles or stay wires

IMPORTANT: Ensure you read the Close Approach Guide available on 

our website alongside the consent 

Mandatory safety measures you must follow

Yes will display if the consent is issued for the activity “To excavate near 

poles or stay wires, otherwise No will display

The highest voltage present in adjacent network 

equipment

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

The maximum depth excavation or maximum diameter 

vertical hole for the specified distance from pole or stay 

wire

Comments or additional safety measures not specified 

above
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Understanding the consent

The safety measures specified on the consent are explained in the 

Close Approach Guide in the section indicated

EXCAVATING NEAR UNDERGROUND 

CABLES AND POWER POLES

For example, an explanation of the safety measure “Potholing”, is 

provided in section 13.22 of the Close Approach Guide
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