HAVE YOUR SAY

ENERGY

AURORA ENERGY PRICING CONSULTATION
Use this form to have your say, or submit online at yoursay.auroraenergy.co.nz by 3 December 2021. Your name and feedback will remain anonymous.

NAME
ADDRESS

PHONE EMAIL

HOW DID YOU HEAR ABOUT OUR PRICING CONSULTATION?

YES / NO | would like to speak to Aurora Energy about my feedback. If yes, please provide a daytime contact phone number above.

PART A OUR pRICING STRATEGY Refer to pages 6-21 “m

Is our Pricing Strategy, and the reasons we’re proposing pricing improvements, clear?

Do you support a shift towards ToU pricing for residential customers?

Would you be inclined to change your behaviour based on price signals and use electricity at different times of the day?
Are the reasons for increasing the proportion of fixed charges clear to you?

Do you support retaining controlled prices for managing network demands?

Do you understand the benefits associated with different types of new technologies and the way they’re used?

Do you have any concerns about the potential to simplify current load group categories and prices for general
connections in the future?

Do you have any other feedback about specific items in Aurora Energy’s Pricing Strategy document?

How important is it that your Electricity Retailer transparently shows distribution prices on your bill?

Very important Somewhat important Not that important Not important at all Don't know



PART B OUR PRICING METHODOLOGY Refer to pages 25-35

PRICING AREAS:
Is our rationale for determining pricing areas clear and logical?

Are there any other options for pricing areas which would improve the cost-reflectivity of prices?
(If yes, please expand below)

Do you agree with our proposal to retain the current pricing area construct where network costs lie where they fall
(in each pricing region), but overhead costs become shared across the entire network?

Are there any other comments you would like to make on the construct of our pricing areas?

COST ALLOCATION:
Is our rationale for choosing cost allocators clear and logical?

Do you agree with our proposal that RAB be used as the basis for allocating capital investment-related costs from
1 April 20227

Is there an alternative to RAB for allocating capital investment-related costs that would better align to our cost
allocation rationale? (If yes, please expand below)

Do you have any other comments about how we allocate costs?

THE WAY PRICES ARE PUBLISHED AND THE CLARITY OF OUR PRICING METHODOLOGY:
Do you agree with the proposal to combine Distribution and Passthrough charges in the pricing schedules?

Do you think the current Pricing Methodology document clearly explains how Aurora Energy sets prices?

Is there any other information you think Aurora Energy should provide that would help explain how prices are determined?



